
IF
A

K
 I
n

s
ti
tu

t 
G

m
b

H
 &

 C
o

. 
K

G
 

M
a

rk
t

- 
u

n
d

 S
o

z
ia

lf
o
rs

c
h

u
n

g
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1. ȷȶȫȪȮ ȹȰȶȦȮȳȷȰȮȻ ȰȴȲȵȦȳȮȯ ȳȦ ȸȫȰȹȿȮȯ ȲȴȲȫȳȸ ȵȶȫȨȦȱȮȶȹɄȸ 2  ȺȴȶȲɁ 
ȴȶȩȦȳȮȭȦȼȮȮ PR:  ɔɘɊɋɑɢɓɡɋ ɗɘɖəɐɘəɖɓɡɋ ɕɔɊɖɆɍɊɋɑɋɓɎɥ (ɔɘɊɋɑ/ɕɔɊɖɆɍɊɋɑɋɓɎɋ PR) (41 %  
ɐɔɒɕɆɓɎɏ) Ɏ ɈɡɕɔɑɓɋɓɎɋ ɚəɓɐɜɎɏ PR ɗɔɘɖəɊɓɎɐɔɒ/ɖəɐɔɈɔɊɎɘɋɑɋɒ Ɋɖəɉɔɉɔ ɔɘɊɋɑɆ (ɗɔɈɒɋɟɋɓɎɋ) 
(44 %  ɐɔɒɕɆɓɎɏ).   

2. ȴȷȳȴȨȳȦɅ ȻȦȶȦȰȸȫȶȮȷȸȮȰȦ ȰȴȲȵȦȳȮȯ, ȩȪȫ ȫȷȸɂ ȴȸȪȫȱɂȳȴȫ ȵȴȪȶȦȭȪȫȱȫȳȮȫ 
PR:   ɝɎɗɑɋɓɓɔɗɘɢ ɗɔɘɖəɊɓɎɐɔɈ ɔɘɊɋɑɆ ɗɔɗɘɆɈɑɥɋɘ Ɉ ɗɖɋɊɓɋɒ 3-4 ɝɋɑɔɈɋɐɆ;  ɖəɐɔɈɔɊɎɘɋɑɢ 
ɕɔɊɖɆɍɊɋɑɋɓɎɥ Ɉ ɇɔɑɢɞɎɓɗɘɈɋ ɐɔɒɕɆɓɎɏ ɓɆɕɖɥɒəɤ ɕɔɊɝɎɓɥɋɘɗɥ ɖəɐɔɈɔɊɎɘɋɑɤ ɐɔɒɕɆɓɎɎ (67 % ). 
ȵɖɎɒɋɖɓɔ Ɉ ɖɆɈɓɔɏ ɒɋɖɋ ɗɖɋɊɎ əɐɆɍɆɓɓɡɛ ɐɔɒɕɆɓɎɏ ɕɖɎɗəɘɗɘɈəɤɘ ɕɖɋɊɕɖɎɥɘɎɥ ɗ ɎɓɔɗɘɖɆɓɓɡɒɎ Ɏ 
ɇɋɍ ɎɓɔɗɘɖɆɓɓɡɛ ɎɓɈɋɗɘɎɜɎɏ (48  Ɏ 52 % ). ȭɆ ɘɋɐəɟɎɏ ɉɔɊ ɘɋɓɊɋɓɜɎɥ ɗɔɐɖɆɟɋɓɎɥ ɕɋɖɗɔɓɆɑɆ Ɉ 
ɔɘɊɋɑɆɛ ɕɖɎɔɗɘɆɓɔɈɎɑɆɗɢ (Ɋɔɑɥ ɐɔɒɕɆɓɎɏ, ɉɊɋ ɝɎɗɑɋɓɓɔɗɘɢ ɗɔɘɖəɊɓɎɐɔɈ ɗɓɎɍɎɑɆɗɢ əɒɋɓɢɞɎɑɆɗɢ Ɉ 
ɗɖɆɈɓɋɓɎɎ ɗ ɊɆɓɓɡɒɎ 2009  ɉ. Ɉ ɓɋɗɐɔɑɢɐɔ ɖɆɍ).  

3. ȴȷȳȴȨȳȦɅ ȻȦȶȦȰȸȫȶȮȷȸȮȰȦ ȰȴȲȵȦȳȮȯ, ȩȪȫ ȳȫȸ ȴȸȪȫȱɂȳȴȩȴ ȵȴȪȶȦȭȪȫȱȫȳȮɅ 
PR, ȺȹȳȰȼȮȮ PR ȨȴȭȱȴȬȫȳɁ ȳȦ ȴȸȪȫȱɂȳȴȩȴ ȷȴȸȶȹȪȳȮȰȦ (ȫȷȸɂ PR-ɃȰȷȵȫȶȸȮȭȦ): 
ɚəɓɐɜɎɎ PR Ɉ ɇɔɑɢɞɎɓɗɘɈɋ ɐɔɒɕɆɓɎɏ Ɉɡɕɔɑɓɥɤɘɗɥ ɒɋɓɋɊɌɋɖɔɒ ɕɔ ɗɈɥɍɥɒ ɗ ɔɇɟɋɗɘɈɋɓɓɔɗɘɢɤ 
(64 % );  ɊɆɓɓɡɏ ɗɔɘɖəɊɓɎɐ ɓɆɛɔɊɎɘɗɥ Ɉ ɕɔɊɝɎɓɋɓɎɎ ɑɎɇɔ ɖəɐɔɈɔɊɎɘɋɑɥ ɐɔɒɕɆɓɎɎ ɓɆɕɖɥɒəɤ, ɑɎɇɔ 
ɊɎɖɋɐɘɔɖɆ ɕɔ ɒɆɖɐɋɘɎɓɉə (46 %  ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ). Ȩ ɖɆɈɓɔɏ ɒɋɖɋ ɗɖɋɊɎ əɐɆɍɆɓɓɡɛ ɐɔɒɕɆɓɎɏ 
ɕɖɎɗəɘɗɘɈəɤɘ ɐɔɒɕɆɓɎɎ ɗ ɎɓɔɗɘɖɆɓɓɡɒɎ ɎɓɈɋɗɘɎɜɎɥɒɎ Ɏ ɐɔɒɕɆɓɎɎ ɗɔ 100 %  ɔɘɋɝɋɗɘɈɋɓɓɡɒ 
ɐɆɕɎɘɆɑɔɒ (50 %  ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ).  

4. ȴȷȳȴȨȳȦɅ ȻȦȶȦȰȸȫȶȮȷȸȮȰȦ ȰȴȲȵȦȳȮȯ, ȩȪȫ ȺȹȳȰȼȮȮ PR ȨȴȭȱȴȬȫȳɁ ȳȦ 
ȴȸȪȫȱɂȳȴȩȴ ȷȴȸȶȹȪȳȮȰȦ/ȶȹȰȴȨȴȪȮȸȫȱɅ Ȫȶȹȩȴȩȴ ȴȸȪȫȱȦ: ɚəɓɐɜɎɎ PR Ɉ ɇɔɑɢɞɎɓɗɘɈɋ 
ɐɔɒɕɆɓɎɏ Ɉɡɕɔɑɓɥɤɘɗɥ ɗɔɘɖəɊɓɎɐɆɒɎ ɔɘɊɋɑɆ ɒɆɖɐɋɘɎɓɉɆ (ɒɋɓɋɊɌɋɖ ɕɔ ɒɆɖɐɋɘɎɓɉə /  ɊɎɖɋɐɘɔɖ ɕɔ 
ɒɆɖɐɋɘɎɓɉə -  69 % ). ȷɖɋɊɎ ɊɆɓɓɡɛ ɐɔɒɕɆɓɎɏ ɇɔɑɢɞɎɓɗɘɈɔ ï ɐɔɒɕɆɓɎɎ ɇɋɍ ɎɓɔɗɘɖɆɓɓɡɛ 
ɎɓɈɋɗɘɎɜɎɏ (67 % ).  

5. ȴȷȳȴȨȳɁȲ ȮȳȷȸȶȹȲȫȳȸȴȲ PR-ȪȫɅȸȫȱɂȳȴȷȸȮ ɅȨȱɅɄȸȷɅ ȵȶȫȷȷ-ȲȫȶȴȵȶȮɅȸȮɅ: Ɉ 
ɐɆɝɋɗɘɈɋ ɎɓɗɘɖəɒɋɓɘɔɈ, Ɏɗɕɔɑɢɍəɋɒɡɛ ɕɖɆɐɘɎɝɋɗɐɎ ɈɗɋɒɎ ɐɔɒɕɆɓɎɥɒɎ, ɇɡɑɎ ɈɡɊɋɑɋɓɡ ɕɖɋɗɗ-
ɒɋɖɔɕɖɎɥɘɎɥ Ɏ ɖɆɇɔɘɆ ɕɖɋɗɗ-ɜɋɓɘɖɆ (89  Ɏ 88 %  ɐɔɒɕɆɓɎɏ ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ).  

10 ɚɆɐɘɔɈ ɔ ɕɖɆɐɘɎɐɋ PR əɐɖɆɎɓɗɐɎɛ 
ɐɔɒɕɆɓɎɏ 
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10 ɚɆɐɘɔɈ ɔ ɕɖɆɐɘɎɐɋ PR əɐɖɆɎɓɗɐɎɛ 
ɐɔɒɕɆɓɎɏ 

6. ȰȦȳȦȱɁ ȰȴȲȲȹȳȮȰȦȼȮȮ, ȵȴȵȹȱɅȶȳɁȫ ȷȶȫȪȮ ȹȰȶȦȮȳȷȰȮȻ ȰȴȲȵȦȳȮȯ ï 
ȵȫȽȦȸȳɁȫ Ȯ ȰȱȦȷȷȮȽȫȷȰȮȫ Ȯȳȸȫȶȳȫȸ ȷȲȮ: ɕɖɋɈɆɑɎɖəɤɟɎɒɎ ɐɆɓɆɑɆɒɎ ɐɔɒɒəɓɎɐɆɜɎɎ Ɋɑɥ 
əɐɖɆɎɓɗɐɎɛ ɐɔɒɕɆɓɎɏ ɥɈɑɥɤɘɗɥ ɕɋɝɆɘɓɡɋ ȷȲȮ Ɏ ɐɑɆɗɗɎɝɋɗɐɎɋ Ȯɓɘɋɖɓɋɘ ȷȲȮ (92  Ɏ 83 %  
ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ). Ȩɗɋ, ɝɘɔ ɗɈɥɍɆɓɔ ɗ Ȯɓɘɋɖɓɋɘ ɖɋɗəɖɗɆɒɎ, ɥɈɑɥɋɘɗɥ Ɋɑɥ əɐɖɆɎɓɗɐɎɛ ɐɔɒɕɆɓɎɏ 
ɔɘɓɔɗɎɘɋɑɢɓɔ ɓɔɈɡɒ ɐɆɓɆɑɔɒ ɐɔɒɒəɓɎɐɆɜɎɏ (ɐɑɆɗɗɎɝɋɗɐɎɋ Ȯɓɘɋɖɓɋɘ ȷȲȮ, ɗɔɜɎɆɑɢɓɡɋ ɒɋɊɎɆ).  

7. ȴȷȳȴȨȳȦɅ ȸȫȳȪȫȳȼȮɅ Ȩ ȮȷȵȴȱɂȭȴȨȦȳȮȮ ȶȦȭȱȮȽȳɁȻ ȰȦȳȦȱȴȨ 
ȰȴȲȲȹȳȮȰȦȼȮȮ ï ȴȸȰȦȭ ȴȸ ȸȨ Ȯ ȴȷȨȴȫȳȮȫ Ȯȳȸȫȶȳȫȸ-ȵȶȴȷȸȶȦȳȷȸȨȦ (Ȩ ȸ.Ƚ.,  
ȷȴȼȮȦȱɂȳɁȻ ȲȫȪȮȦ). ȷɖɋɊɎ ɘɋɛ, ɐɘɔ əɌɋ ɆɐɘɎɈɓɔ Ɏɗɕɔɑɢɍəɋɘ ɗɔɜɎɆɑɢɓɡɋ ɒɋɊɎɆ ɔɗɓɔɈɓɡɒɎ 
ɚɔɖɒɆɒɎ ɖɆɍɒɋɟɋɓɎɥ ɥɈɑɥɋɘɗɥ ɖɆɇɔɘɆ Ɉ ɚɔɖəɒɆɛ/ɝɆɘɆɛ Ɏ ɐɔɖɕɔɖɆɘɎɈɓɡɋ ɕɖɔɚɎɑɎ/ɗɘɖɆɓɎɜɡ ɓɆ 
ɔɗɓɔɈɓɡɛ ɖɋɗəɖɗɆɛ (ɗɖɋɊɎ ɓɎɛ ï Facebook , ȨɐɔɓɘɆɐɘɋ, Twitter ) .  

8. ȺȮȳȦȳȷȮȶȴȨȦȳȮȫ ȺȹȳȰȼȮȯ Ȩ ȶȦȲȰȦȻ PR-ȪȫɅȸȫȱɂȳȴȷȸȮ ȴȷȹȿȫȷȸȨȱɅȫȸȷɅ Ȩ 
ȧȴȱɂȾȮȳȷȸȨȫ ȰȴȲȵȦȳȮȯ Ȯȭ ȧɄȪȬȫȸȦ ȳȦ ȲȦȶȰȫȸȮȳȩ Ȯ ȶȫȰȱȦȲȹ. Ƀɘɔ Ɉ ɇɔɑɢɞɋɏ ɒɋɖɋ 
ɛɆɖɆɐɘɋɖɓɔ Ɋɑɥ ɐɔɒɕɆɓɎɏ, ɉɊɋ ɔɘɗəɘɗɘɈəɋɘ PR ɕɔɊɖɆɍɊɋɑɋɓɎɋ, ɈɡɊɋɑɋɓɓɔɋ Ɉ ɐɆɝɋɗɘɈɋ ɔɘɊɋɑɢɓɔɏ 
ɗɘɖəɐɘəɖɓɔɏ ɋɊɎɓɎɜɡ. ȴɗɔɇɋɓɓɔɗɘɢ ɇɤɊɌɋɘɎɖɔɈɆɓɎɥ PR ɊɋɥɘɋɑɢɓɔɗɘɎ Ɉ əɐɖɆɎɓɗɐɎɛ ɐɔɒɕɆɓɎɥɛ ï 
Ɋɔɑɥ ɐɔɒɕɆɓɎɏ, ɐɔɘɔɖɡɋ ɈɡɊɋɑɥɤɘ ɗɖɋɊɗɘɈɆ ɓɆ PR Ɏɍ ɇɤɊɌɋɘɆ ɓɆ ɖɋɐɑɆɒə Ɏ ɒɆɖɐɋɘɎɓɉɆ ɈɔɍɖɔɗɑɆ 
Ɉ ɗɖɆɈɓɋɓɎɎ c 2009  ɉɔɊɔɒ. Ȱɖɔɒɋ ɘɔɉɔ, ɍɆɘɖɆɘɡ ɓɆ PR Ɉ əɐɖɆɎɓɗɐɎɛ ɐɔɒɕɆɓɎɥɛ ɍɓɆɝɎɘɋɑɢɓɔ 
ɒɋɓɢɞɋ ɍɆɘɖɆɘ ɓɆ ɖɋɐɑɆɒə Ɏ ɒɆɖɐɋɘɎɓɉ.  

9. Ȩ ȷȶȦȨȳȫȳȮȮ ȷ 2009  ȩ., Ȩ ȸȫȰȹȿȫȲ ȩȴȪȹ ȹȰȶȦȮȳȷȰȮȫ ȰȴȲȵȦȳȮȮ ȴȸȲȫȽȦɄȸ 
ȸȫȳȪȫȳȼȮɄ ȶȴȷȸȦ ȧɄȪȬȫȸȴȨ ȳȦ PR-ȪȫɅȸȫȱɂȳȴȷȸɂ. ȪɆɓɓɆɥ ɘɋɓɊɋɓɜɎɥ Ɉ ɇɔɑɢɞɋɏ ɒɋɖɋ 
ɛɆɖɆɐɘɋɖɓɆ Ɋɑɥ ɕɖɋɊɕɖɎɥɘɎɏ ɚɎɓɆɓɗɔɈɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ, ɕɖɋɊɕɖɎɥɘɎɏ, ɍɆɓɎɒɆɤɟɎɛɗɥ 
ɕɖɔɎɍɈɔɊɗɘɈɔɒ Ɏ ɕɖɔɊɆɌɋɏ ɘɔɈɆɖɔɈ FMCG, Ɇ ɘɆɐɌɋ ɕɖɋɊɕɖɎɥɘɎɏ, ɗɈɥɍɆɓɓɡɛ ɗ IT-ɘɋɛɓɔɑɔɉɎɥɒɎ.  

10. ȵȶȦȰȸȮȰȦ ȵȶȮȨȱȫȽȫȳȮɅ ȷȸȴȶȴȳȳȮȻ ȴȶȩȦȳȮȭȦȼȮȯ ȪȱɅ ȨɁȵȴȱȳȫȳȮɅ ȺȹȳȰȼȮȯ 
PR ȳȫ ȵȴȱȹȽȮȱȦ ȧȴȱɂȾȴȩȴ ȶȦȷȵȶȴȷȸȶȦȳȫȳȮɅ: ɇɔɑɢɞɎɓɗɘɈɔ ɐɔɒɕɆɓɎɏ (67 % ) Ɉ 2010  
ɉɔɊə ɓɋ ɕɖɎɈɑɋɐɆɑɎ ɗɘɔɖɔɓɓɎɛ ɐɔɓɗəɑɢɘɆɓɘɔɈ  Ɋɑɥ ɈɡɕɔɑɓɋɓɎɥ ɚəɓɐɜɎɏ Ɉ ɖɆɒɐɆɛ PR. ȷɑɋɊəɋɘ 
ɔɘɒɋɘɎɘɢ, ɝɘɔ Ɏɍ ɓɎɛ (74 % ) ï ɐɔɒɕɆɓɎɎ ɇɋɍ ɎɓɔɗɘɖɆɓɓɔɉɔ ɐɆɕɎɘɆɑɆ.  

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main
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ȮȷȷȱȫȪȴȨȦȳȮȫ  
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ÁȷȶȴȰȮ ȶȫȦȱȮȭȦȼȮȮ:   

ȷ 31  ɗɋɓɘɥɇɖɥ ɕɔ 29  ɓɔɥɇɖɥ 20 10  ɉ.  

 

ÁȼȫȱȫȨȦɅ ȦȹȪȮȸȴȶȮɅ ȮȷȷȱȫȪȴȨȦȳȮɅ:  

Ȩ ɛɔɊɋ ɎɗɗɑɋɊɔɈɆɓɎɥ ɔɘɇɎɖɆɑɎɗɢ ɕɖɋɊɕɖɎɥɘɎɥ, Ɉ ɗɘɖəɐɘəɖɋ 
ɐɔɘɔɖɡɛ ɋɗɘɢ ɕɔɊɖɆɍɊɋɑɋɓɎɥ PR ɑɎɇɔ ɗɔɘɖəɊɓɎɐɎ, 
ɈɡɕɔɑɓɥɤɟɎɋ ɚəɓɐɜɎɎ PR.  

ȳɆ ɕɖɋɊɕɖɎɥɘɎɎ ɔɘɇɎɖɆɑɎɗɢ ɗɕɋɜɎɆɑɎɗɘɡ, ɔɘɈɋɝɆɤɟɎɋ ɍɆ 
ɈɡɕɔɑɓɋɓɎɋ ɚəɓɐɜɎɏ PR. ȴɕɡɘ ɖɆɇɔɘɡ Ɉ ɗɚɋɖɋ PR -  ɓɋ ɒɋɓɋɋ 1 
ɉɔɊɆ.  

 

ÁȲȫȸȴȪ ȮȷȷȱȫȪȴȨȦȳȮɅ:  

ȮɗɗɑɋɊɔɈɆɓɎɋ ɖɋɆɑɎɍɔɈɡɈɆɑɔɗɢ Ɉ ɚɔɖɒɋ 
ɕɔɑəɗɘɆɓɊɆɖɘɎɍɔɈɆɓɓɔɉɔ ɘɋɑɋɚɔɓɓɔɉɔ ɎɓɘɋɖɈɢɤ/ 
ɆɓɐɋɘɎɖɔɈɆɓɎɥ ɕɔ ɗɕɋɜɎɆɑɢɓɔ ɖɆɍɖɆɇɔɘɆɓɓɔɒə ɎɓɗɘɖəɒɋɓɘɆɖɎɤ 
(Ɇɓɐɋɘɋ).  
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ȩȪȫ Ȯ ȰȴȩȪȦ ȵȶȴȻȴȪȮȱȴ ȮȷȷȱȫȪȴȨȦȳȮȫ  
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ÁȩȫȳȫȶȦȱɂȳȦɅ ȷȴȨȴȰȹȵȳȴȷȸɂ:  

- ʈɋɏɘɎɓɉ çȮɓɈɋɗɘɉɆɍɋɘèr çȸȴȵ-100 . ʈʝʡʪʠʥʛ ʣʫʯʰʠʭ ʢʦʤʧʘʥʠʡ 

ȹɐɖɆɎɓɡè ɕɔ ɔɘɖɆɗɑɥɒ, ɗɋɓɘɥɇɖɢ, 2009  ɉ.  

- ʆʩʥʦʚʘ ʨʝʡʪʠʥʛʘ ʜʣʷ ʢʦʤʧʘʥʠʡ ï ʦʙʲʝʤ ʯʠʩʪʦʛʦ ʜʦʭʦʜʘ ʠ ʧʦʢʘʟʘʪʝʣʴ 

ʯʠʩʪʦʡ ʧʨʠʙʳʣʠ ʚ 2009 ʛ.  

 

ÁȨɁȧȴȶȴȽȳȦɅ ȷȴȨȴȰȹȵȳȴȷȸɂ:  

- 10 0 ɖɋɗɕɔɓɊɋɓɘɔɈ 

- ʉʪʨʫʢʪʫʨʘ ʚʳʙʦʨʦʯʥʦʡ ʩʦʚʦʢʫʧʥʦʩʪʠ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʩʪʨʫʢʪʫʨʝ 

ʛʝʥʝʨʘʣʴʥʦʡ ʩʦʚʦʢʫʧʥʦʩʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʦʪʨʘʩʣʷʤʠ ʵʢʦʥʦʤʠʢʠ 

- 370 ʢʦʥʪʘʢʪʦʚ ʩ ʧʨʝʜʩʪʘʚʠʪʝʣʷʤʠ ʧʨʝʜʧʨʠʷʪʠʡ  

- Ȫɔɑɥ ɔɘɐɆɍɆɈɞɎɛɗɥ ʦʪ əɝɆɗɘɎ ̫Ɉ ɎɗɗɑɋɊɔɈɆɓɎɎ ï 20 %   

 É IFAK Ukraine  Kiev        info@ifak.com.ua +38 044/234 - 96 - 41  

ȨɁȧȴȶȴȽȳȦɅ ȷȴȨȴȰȹȵȳȴȷȸɂ  
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ȼȫȱɂ Ȯ ȭȦȪȦȽȮ 

Áȼȫȱɂ:   

ɕɔɑəɝɋɓɎɋ ɔɇɠɋɐɘɎɈɓɡɛ ɊɆɓɓɡɛ ɔ ɗɔɗɘɔɥɓɎɎ PR-ɖɡɓɐɆ 

 

ÁȭȦȪȦȽȮ:   

 

- ɎɗɗɑɋɊɔɈɆɓɎɋ ɒɋɗɘɆ Ɏ ɖɔɑɎ PR Ɉ əɐɖɆɎɓɗɐɎɛ ɐɔɒɕɆɓɎɥɛ  

- ɎɗɗɑɋɊɔɈɆɓɎɋ ɕɖɔɜɋɗɗɆ ɇɤɊɌɋɘɎɖɔɈɆɓɎɥ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ Ɉ 
əɐɖɆɎɓɗɐɎɛ ɐɔɒɕɆɓɎɥɛ  

- ɆɓɆɑɎɍ ɓɆɕɖɆɈɑɋɓɎɏ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ, Ɏɗɕɔɑɢɍəɋɒɡɛ Ɉ 
əɐɖɆɎɓɗɐɎɛ ɐɔɒɕɆɓɎɥɛ  

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main
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1  ɇɑɔɐ. ȴɇɟɆɥ ɎɓɚɔɖɒɆɜɎɥ ɔ ɕɖɋɊɕɖɎɥɘɎɎ 

2  ɇɑɔɐ. ȵɔɊɖɆɍɊɋɑɋɓɎɋ ɕɔ ɗɈɥɍɥɒ ɗ ɔɇɟɋɗɘɈɋɓɓɔɗɘɢɤ Ɉ 
ɗɘɖəɐɘəɖɋ ɕɖɋɊɕɖɎɥɘɎɥ:  ɔɇɟɆɥ ɛɆɖɆɐɘɋɖɎɗɘɎɐɆ 

3  ɇɑɔɐ. ȵɖɋɊɕɖɎɥɘɎɥ ɇɋɍ ɕɔɊɖɆɍɊɋɑɋɓɎɥ ɕɔ ɗɈɥɍɥɒ ɗ 
ɔɇɟɋɗɘɈɋɓɓɔɗɘɢɤ:  ɗɔɘɖəɊɓɎɐɎ, ɈɡɕɔɑɓɥɤɟɎɋ ɚəɓɐɜɎɎ PR  

4  ɇɑɔɐ. ȳɆɕɖɆɈɑɋɓɎɥ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ Ɉ ɖɆɒɐɆɛ 
ɕɖɋɊɕɖɎɥɘɎɥ. ȷɔɜɎɆɑɢɓɡɋ ɒɋɊɎɆ  

5  ɇɑɔɐ. ȧɤɊɌɋɘ ɓɆ ɈɡɕɔɑɓɋɓɎɋ ɚəɓɐɜɎɏ PR   

6  ɇɑɔɐ. ȵɖɎɈɑɋɝɋɓɎɋ ɗɘɔɖɔɓɓɎɛ ɔɖɉɆɓɎɍɆɜɎɏ ɐ ɈɡɕɔɑɓɋɓɎɤ 
PR-ɚəɓɐɜɎɏ ɓɆ ɕɖɋɊɕɖɎɥɘɎɎ. ȭɓɆɓɎɋ PR-ɆɉɋɓɘɗɘɈ  

7  ɇɑɔɐ. ȸɋɐəɟɆɥ ɗɎɘəɆɜɎɥ Ɉ ɗɚɋɖɋ PR:  ɎɍɒɋɓɋɓɎɥ Ɏ 
ɘɋɓɊɋɓɜɎɎ  

 É IFAK Ukraine  Kiev        info@ifak.com.ua +38 044/234 - 96 - 41  

ȷȸȶȹȰȸȹȶȦ ȦȳȰȫȸɁ  
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2. ȵȴȶȸȶȫȸ ȵȶȫȪȵȶȮɅȸȮȯ 
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ȵɔɘɖɋɘ ɐɔɒɕɆɓɎɏ  

32 

68 
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͎ͦͪͦ͒͊ 

˴͙͔͍ 

  

63 
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11 

4 

3 
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˥͍͔͔ͦͫͯ͒͊ͪͫͭͤͤͦ 
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˨͎͔ͪͯͦ 

  

ȲȫȷȸȴȶȦȷȵȴȱȴȬȫȳȮȫ ȰȴȲȵȦȳȮȮ  ȺȴȶȲȦ ȷȴȧȷȸȨȫȳȳȴȷȸȮ  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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ȵɔɘɖɋɘ ɐɔɒɕɆɓɎɏ       
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ȷȫȰȸȴȶ ɃȰȴȳȴȲȮȰȮ  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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ȵɔɘɖɋɘ ɐɔɒɕɆɓɎɏ       
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15 
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͙͎ͤͦͫͭͪ͊ͤͤͦͦ 
͙͊ͨͭ͊͊͟͡ 

˨ͦ рл҈ 

˿͍·΄͔ рл҈ 

ȳȦȱȮȽȮȫ ȮȳȴȷȸȶȦȳȳȴȩȴ 
ȰȦȵȮȸȦȱȦ 

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  

71 

22 

7 

͔͔͋ͦ͡ нрл ͙͍ͫͦͭͪͯ͒ͤͦ͟ 

50-нпф ͙͍ͫͦͭͪͯ͒ͤͦ͟ 

11-рл ͙͍ͫͦͭͪͯ͒ͤͦ͟ 

ȽȮȷȱȫȳȳȴȷȸɂ ȷȴȸȶȹȪȳȮȰȴȨ 
ȵȶȫȪȵȶȮɅȸȮȯ 
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ȵɔɘɖɋɘ ɐɔɒɕɆɓɎɏ       
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˹͊;͊͡Έ͙ͤ͟ ͔ͦͭ͒͊͡ ͨͦ ͍ͫΎ͘Ύͣ ͫ ͦ͋΅͔͍͔ͫͭͤͤͦͫͭΈΌ 

˸͔͔͔ͤ͒͗ͪ ͨͦ ͔͙͎ͣ͊ͪͭͤͯ͟ κ ͔͎ͣ͊ͪͭͦͦ͟͡ 
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˥͍͊ͤ͡·͚ ͍͔͒ͯ΅͙͚ ͔ͫͨͼ͙͙͊ͫͭ͡ 

˭͔͙͔͊ͣͫͭͭ͡Έ ͙͔͒ͪͭͦͪ͊͟ 

˹͊;͊͡Έ͙ͤ͟ ͔ͦͭ͒͊͡ ͙ͤͺͦͪͣ͊ͼ͙ͦͤͤ·ͻ ͔͍ͨͪͦͭͦ͟Σ 
͙ͤͺͦͪͣ͊ͼ͙͚ͦͤͤͦ ͙ ͔͙ͣ͒͊ ͔͙ͨͦ͒͒ͪ͗͟ 

˿͔ͨͼ͙͙͊ͫͭ͡κ͔͔͔ͣͤ͒͗ͪ ͨͦ ͍ͫΎ͘Ύͣ ͫ 
ͦ͋΅͔͍͔ͫͭͤͤͦͫͭΈΌ 

͙̏ͦͤͦͣͫͭ͟ 

˨͎͙͔ͪͯ 

  

ȪȴȱȬȳȴȷȸɂ ȶȫȷȵȴȳȪȫȳȸȴȨ  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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3. ȴȷȴȧȫȳȳȴȷȸȮ 
ȺȹȳȰȼȮȴȳȮȶȴȨȦȳȮɅ PR Ȩ ȶȦȭȳɁȻ 
ȸȮȵȦȻ ȰȴȲȵȦȳȮȯ  

 É IFAK Ukraine  Kiev        info@ifak.com.ua +38 044/234 - 96 - 41  
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ȸɎɕɡ ɐɔɒɕɆɓɎɏ Ɉ ɍɆɈɎɗɎɒɔɗɘɎ ɔɘ  
ɒɋɗɘɆ Ɏ ɖɔɑɎ PR-ɚəɓɐɜɎɏ 

15  
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41 

11 

44 

49 

14 

37 

м ͙ͭͨΥ ͔ͫͭΈ PR-
͔͔͙͔ͨͦ͒ͪ͊͒ͤ͘͡ 

н ͙ͭͨΥ ͔ͫͭΈ PR-
Ή͔͙ͫͨͪͭ͊͘͟ 

о ͙ͭͨΥ ͔ͤͭ PR-
Ή͔͙ͫͨͪͭ͘͟· 

2010 2009

1 ɘɎɕ: PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋ ɈɡɊɋɑɋɓɔ 
Ɉ ɐɆɝɋɗɘɈɋ ɔɘɊɋɑɢɓɔɏ ɗɘɖəɐɘəɖɓɔɏ 
ɋɊɎɓɎɜɡ  

2  ɘɎɕ:  
1) PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋ ɓɋ ɈɡɊɋɑɋɓɔ 
Ɉ ɐɆɝɋɗɘɈɋ ɔɘɊɋɑɢɓɔɏ ɗɘɖəɐɘəɖɓɔɏ 
ɋɊɎɓɎɜɡ;  
2) ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ 
ɔɘɊɋɑɢɓɔɉɔ ɗɔɘɖəɊɓɎɐɆ  

3 ɘɎɕ:  
1) PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋ ɓɋ ɈɡɊɋɑɋɓɔ 
Ɉ ɐɆɝɋɗɘɈɋ ɔɘɊɋɑɢɓɔɏ ɗɘɖəɐɘəɖɓɔɏ 
ɋɊɎɓɎɜɡ;  
2) ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ 
ɗɔɘɖəɊɓɎɐɆ/ɖəɐɔɈɔɊɎɘɋɑɥ Ɋɖəɉɔɉɔ 
ɔɘɊɋɑɆ (ʩʦʚʤʝʱʝʥʠʝ) 

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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ȻȦȶȦȰȸȫȶȮȷȸȮȰȦ 1 ȸȮȵȦ ȰȴȲȵȦȳȮȯ: 
  

PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋ ɈɡɊɋɑɋɓɔ Ɉ ɐɆɝɋɗɘɈɋ 
ɔɘɊɋɑɢɓɔɏ ɗɘɖəɐɘəɖɓɔɏ ɋɊɎɓɎɜɡ  
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36 

28 

24 

12 

1-2 
͙ͫͦͭͪͯ͒ͤ͊͟ 

3-4 
͙ͫͦͭͪͯ͒ͤ͊͟ 

5-7 
͙͍ͫͦͭͪͯ͒ͤͦ͟ 

у ͙ ͔͔͋ͦ͡ 
͙͍ͫͦͭͪͯ͒ͤͦ͟  

  

17  

77  

7 

Ȩɔɍɖɔɗɑɔ 

ȴɗɘɆɑɔɗɢ 
ɕɖɋɌɓɎɒ 

ȷɓɎɍɎɑɔɗɢ 

  

ȽȮȷȱȫȳȳȴȷȸɂ ȷȴȸȶȹȪȳȮȰȴȨ PR-
ȵȴȪȶȦȭȪȫȱȫȳȮɅ  

ȮȭȲȫȳȫȳȮȫ ȽȮȷȱȫȳȳȴȷȸȮ 
ȷȴȸȶȹȪȳȮȰȴȨ Ȩ ȷȶȦȨȳȫȳȮȮ ȷ 200 9  ȩ.  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 1 ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɐɔɒɕɆɓɎɎ ɗ ɈɡɊɋɑɋɓɓɡɒ PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋɒ) 

Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 
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18  18  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 1 ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɐɔɒɕɆɓɎɎ ɗ ɈɡɊɋɑɋɓɓɡɒ PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋɒ) 
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͔ͪ͊ͣ͟͡· ͙ ͍ͫΎ͔͚͘ ͫ 
ͦ͋΅͔͍͔ͫͭͤͤͦͫͭΈΌ 

˨͎͔ͪͯͦ 
Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

ȰȴȲȹ ȵȴȪȽȮȳɅȫȸȷɅ 
ȶȹȰȴȨȴȪȮȸȫȱɂ PR-ȵȴȪȶȦȭȪȫȱȫȳȮɅ 

ȨȻȴȪȮȸ ȱȮ ȶȹȰȴȨȴȪȮȸȫȱɂ PR-
ȵȴȪȶȦȭȪȫȱȫȳȮɅ Ȩ ȷȴȷȸȦȨ 

ȵȶȦȨȱȫȳȮɅ   

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

19  19  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 1 ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɐɔɒɕɆɓɎɎ ɗ ɈɡɊɋɑɋɓɓɡɒ PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋɒ) 

19  
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52 

48 

˴͙͙ͦͣͨ͊ͤ ͔͋͘ 
͙ͤͦͫͭͪ͊ͤͤ·ͻ 
͙͍͔͙ͤͫͭͼ͙͚ 

˴͙͙ͦͣͨ͊ͤ ͫ 
͙ͤͦͫͭͪ͊ͤͤ·͙ͣ 
͙͍͔͙ͤͫͭͼ͙Ύ͙ͣ 

40  

13  

10  

7 

7 

7 

7 

3 

3 

3 

ȺɎɓɆɓɗɔɈɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ 

ȶɔɍɓɎɝɓɆɥ ɘɔɖɉɔɈɑɥ 

ȲɋɊɎɆ 

IT-ɘɋɛɓɔɑɔɉɎɎ 

ȵɖɔɎɍɈɔɊɗɘɈɔ Ɏ ɔɕɘɔɈɆɥ 
ɕɖɔɊɆɌɆ ɘɔɈɆɖɔɈ FMCG 

ȪɎɑɋɖɡ ɆɈɘɔ 

ȸɖɆɓɗɕɔɖɘ 

ȷɘɖɆɛɔɈɆɓɎɋ 

ȵɋɖɋɖɆɇɆɘɡɈɆɤɟɆɥ 
ɕɖɔɒɡɞɑɋɓɓɔɗɘɢ 

ȪɔɇɡɈɆɤɟɆɥ 
ɕɖɔɒɡɞɑɋɓɓɔɗɘɢ 

ȷȺȫȶȦ ȪȫɅȸȫȱɂȳȴȷȸȮ ȳȦȱȮȽȮȫ ȮȳȴȷȸȶȦȳȳȴȩȴ ȰȦȵȮȸȦȱȦ 

Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

20  
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ȻȦȶȦȰȸȫȶȮȷȸȮȰȦ 2 ȸȮȵȦ ȰȴȲȵȦȳȮȯ: 
  

-PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋ ɓɋ ɈɡɊɋɑɋɓɔ Ɉ ɐɆɝɋɗɘɈɋ 
ɔɘɊɋɑɢɓɔɏ ɗɘɖəɐɘəɖɓɔɏ ɋɊɎɓɎɜɡ  

 
-  ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ ɔɘɊɋɑɢɓɔɉɔ 

ɗɔɘɖəɊɓɎɐɆ  

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

46%  

46%  

8%  

˾͍͙͔ͯͦͦ͒ͭ͟͡Ό ͙͙ͦͣͨ͊ͤ͟ 

˨͙͔ͪͭͦͪͯ͟ ͨͦ ͔͙͎ͣ͊ͪͭͤͯ͟ 

˹͊;͊͡Έ͙ͤͯ͟ ͔ͦͭ͒͊͡ ͔͙͎ͣ͊ͪͭͤ͊͟κ͔ͪ͊ͣ͟͡· 

  

21  21  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 2  ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ ɔɘɊɋɑɢɓɔɉɔ ɗɔɘɖəɊɓɎɐɆ) 

21  
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64  

27  

9 

ɒɋɓɋɊɌɋɖ ɕɔ 
ɗɈɥɍɥɒ ɗ 

ɔɇɟɋɗɘɈɋɓɓɔɗɘɢɤ 

PR-ɒɋɓɋɊɌɋɖ 

ɕɖɋɗɗ-ɗɋɐɖɋɘɆɖɢ 

  

ȳȦ Ȱȴȩȴ ȨȴȭȱȴȬȫȳȴ 
ȨɁȵȴȱȳȫȳȮȫ ȺȹȳȰȼȮȯ PR 

ȰȴȲȹ ȵȴȪȽȮȳɅȫȸȷɅ ȷȴȸȶȹȪȳȮȰ, 
ȨɁȵȴȱȳɅɄȿȮȯ ȺȹȳȰȼȮȮ PR 

Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

22  22  22  
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ˤͻ͙ͦ͒ͭ ͍ ͍ͫͦͫͭ͊ 
˽͍͔͙ͪ͊ͤ͡Ύ 

18% 

˹͔ ͍ͻ͙ͦ͒ͭ ͍ 
͍ͫͦͫͭ͊ 
˽͍͔͙ͪ͊ͤ͡Ύ 

82% 

  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 2 ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ ɔɘɊɋɑɢɓɔɉɔ ɗɔɘɖəɊɓɎɐɆ) 

ȨȻȴȪȮȸ ȱȮ ȷȴȸȶȹȪȳȮȰ, ȨɁȵȴȱȳɅɄȿȮȯ ȺȹȳȰȼȮȮ PR,  
Ȩ ȷȴȷȸȦȨ ȵȶȦȨȱȫȳȮɅ   

Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

23  23  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 2  ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ ɔɘɊɋɑɢɓɔɉɔ ɗɔɘɖəɊɓɎɐɆ) 

23  
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50%  50%  

ȰɔɒɕɆɓɎɎ ɇɋɍ ɎɓɔɗɘɖɆɓɓɡɛ 
ɎɓɈɋɗɘɎɜɎɏ 

ȰɔɒɕɆɓɎɎ ɗ ɎɓɔɗɘɖɆɓɓɡɒɎ 

ɎɓɈɋɗɘɎɜɎɥɒɎ 

ȷȺȫȶȦ ȪȫɅȸȫȱɂȳȴȷȸȮ ȳȦȱȮȽȮȫ ȮȳȴȷȸȶȦȳȳȴȩȴ ȰȦȵȮȸȦȱȦ 

45  

18  

18  

10  

9 

ȵɖɔɎɍɈɔɊɗɘɈɔ/ɔɕɘɔɈɆɥ 
ɕɖɔɊɆɌɆ ɘɔɈɆɖɔɈ FMCG 

ȺɎɓɆɓɗɔɈɆɥ 
Ɋɋɥɘɋɑɢɓɔɗɘɢ  

IT-ɘɋɛɓɔɑɔɉɎɎ 

ȳɋɊɈɎɌɎɒɔɗɘɢ 

ȵɖɔɎɍɈɔɊɗɘɈɔ 
ɒɋɊɕɖɋɕɆɖɆɘɔɈ 

Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

24  
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ȻȦȶȦȰȸȫȶȮȷȸȮȰȦ 3 ȸȮȵȦ ȰȴȲȵȦȳȮȯ: 
  

-PR-ɕɔɊɖɆɍɊɋɑɋɓɎɋ ɓɋ ɈɡɊɋɑɋɓɔ Ɉ ɐɆɝɋɗɘɈɋ 
ɔɘɊɋɑɢɓɔɏ ɗɘɖəɐɘəɖɓɔɏ ɋɊɎɓɎɜɡ  

 
-  ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ 

ɗɔɘɖəɊɓɎɐɆ/ɖəɐɔɈɔɊɎɘɋɑɥ Ɋɖəɉɔɉɔ ɔɘɊɋɑɆ 
(ɗɔɈɒɋɟɋɓɎɋ) 

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

53  

22  

16  

6 

3 

ɒɋɓɋɊɌɋɖ ɕɔ ɒɆɖɐɋɘɎɓɉə 

ɊɎɖɋɐɘɔɖ ɕɔ ɒɆɖɐɋɘɎɓɉə 

ɒɋɓɋɊɌɋɖ  ɕɔ ɖɋɐɑɆɒɋ 

ɓɆɝɆɑɢɓɎɐ ɔɘɊɋɑɆ ɖɋɐɑɆɒɡ 

ɊɖəɉɎɋ 

  

25  25  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 3 ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ ɗɔɘɖəɊɓɎɐɆ/ɖəɐɔɈɔɊɎɘɋɑɥ 
Ɋɖəɉɔɉɔ ɔɘɊɋɑɆ) 

25  
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ȳȦ Ȱȴȩȴ ȨȴȭȱȴȬȫȳȴ ȨɁȵȴȱȳȫȳȮȫ ȺȹȳȰȼȮȯ PR 

Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

9% 

91% 

ˤͻ͙ͦ͒ͭ ͍ ͍ͫͦͫͭ͊ ˽͍͔͙ͪ͊ͤ͡Ύ 

˹͔ ͍ͻ͙ͦ͒ͭ ͍ ͍ͫͦͫͭ͊ ˽͍͔͙ͪ͊ͤ͡Ύ 

  

26  26  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 3 ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ ɗɔɘɖəɊɓɎɐɆ/ɖəɐɔɈɔɊɎɘɋɑɥ 
Ɋɖəɉɔɉɔ ɔɘɊɋɑɆ) 

26  
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47  

22  

6 

6 

6 

3 

3 

3 

4 

͍͙͔ͪͯͦͦ͒ͭ͟͡Ό ͙͙ͦͣͨ͊ͤ͟ 

͙͔͒ͪͭͦͪͯ͟ ͨͦ ͔͙͎ͣ͊ͪͭͤͯ͟ 

͙͔͒ͪͭͦͪͯ͟ ͨͦ ͨͪͦ͒͊͗͊ͣ 

͔͙͔͊ͣͫͭͭ͘͡Ό 
͔ͦͣͣͪ͟;͔͎ͫͦͦ͟ ͙͔͒ͪͭͦͪ͊͟ 

͔͙͔͊ͣͫͭͭ͘͡Ό ͙͔͒ͪͭͦͪ͊͟ 

͙͔͒ͪͭͦͪͯ͟ ͨͦ ͔͔ͪ͊ͣ͟͡ 

͙͔͒ͪͭͦͪͯ͟ ͨͦ ͍͙͙ͪ͊ͭ͘Ό 

͙͎͊ͯͭͫͦͪͫͤ 

͎͔͒ͪͯͦ 

ȰȴȲȹ ȵȴȪȽȮȳɅȫȸȷɅ ȷȴȸȶȹȪȳȮȰ, ȳȦ 
Ȱȴȸȴȶȴȩȴ ȨȴȭȱȴȬȫȳɁ PR 

ȺȹȳȰȼȮȮ 

ȨȻȴȪȮȸ ȱȮ ȷȴȸȶȹȪȳȮȰ, ȳȦ 
Ȱȴȸȴȶȴȩȴ ȨȴȭȱȴȬȫȳɁ PR 

ȺȹȳȰȼȮȮ, Ȩ ȷȴȷȸȦȨ ȵȶȦȨȱȫȳȮɅ 

Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

27  27  

ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ 3 ɘɎɕɆ ɐɔɒɕɆɓɎɏ  
(ɚəɓɐɜɎɎ PR ɈɔɍɑɔɌɋɓɡ ɓɆ ɗɔɘɖəɊɓɎɐɆ/ɖəɐɔɈɔɊɎɘɋɑɥ 
Ɋɖəɉɔɉɔ ɔɘɊɋɑɆ) 

27  
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67%  

33%  

ȰɔɒɕɆɓɎɎ ɇɋɍ ɎɓɔɗɘɖɆɓɓɡɛ 
ɎɓɈɋɗɘɎɜɎɏ 

ȰɔɒɕɆɓɎɎ ɗ ɎɓɔɗɘɖɆɓɓɡɒɎ 

ɎɓɈɋɗɘɎɜɎɥɒɎ 

ȷȺȫȶȦ ȪȫɅȸȫȱɂȳȴȷȸȮ ȳȦȱȮȽȮȫ ȮȳȴȷȸȶȦȳȳȴȩȴ ȰȦȵȮȸȦȱȦ 

Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

25  

16  

13  

13  

9 

6 

6 

3 

3 

3 

3 

ȵɖɔɎɍɈɔɊɗɘɈɔ Ɏ ɔɕɘɔɈɆɥ 

ɕɖɔɊɆɌɆ ɘɔɈɆɖɔɈ FMCG 

ȺɎɓɆɓɗɔɈɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ 

ȷɘɖɆɛɔɈɆɓɎɋ 

IT -ɘɋɛɓɔɑɔɉɎɎ 

ȵɖɔɎɍɈɔɊɗɘɈɔ ɒɋɇɋɑɎ 

ȸɖɆɓɗɕɔɖɘ 

ȵɖɔɎɍɈɔɊɗɘɈɔ 

ɒɋɊɕɖɋɕɆɖɆɘɔɈ 

ȨɎɓɔɊɋɑɎɋ 

ȪɎɑɋɖɡ ɆɈɘɔ 

ȶɎɘɋɏɑ 

ȲɋɊɎɆ 

http://www.uapr.com.ua/cgi-bin/p.cgi?a=main


  

28  

4 . ȻȦȶȦȰȸȫȶ PR-ȪȫɅȸȫȱɂȳȴȷȸȮ 
ȰȴȲȵȦȳȮȯ  

ȧɄȪȬȫȸȮȶȴȨȦȳȮȫ PR-
ȪȫɅȸȫȱɂȳȴȷȸȮ  

 É IFAK Ukraine  Kiev        info@ifak.com.ua +38 044/234 - 96 - 41  
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76  

67  

61  

43  

40  

38  

26  

24  

24  

22  

ȰɔɖɕɔɖɆɘɎɈɓɡɋ ɐɔɒɒəɓɎɐɆɜɎɎ  

ȨɓəɘɖɋɓɓɎɋ ɐɔɒɒəɓɎɐɆɜɎɎ 

ȰɔɖɕɔɖɆɘɎɈɓɆɥ ɗɔɜɎɆɑɢɓɆɥ ɔɘɈɋɘɗɘɈɋɓɓɔɗɘɢ 

ȰɖɎɍɎɗɓɡɏ PR 

ȶɋɐɑɆɒɆ ɖɆɍɒɋɟɋɓɎɋ ɒɆɘɋɖɎɆɑɔɈ ɓɆ ɕɑɆɘɓɔɏ 
ɔɗɓɔɈɋ 

PR ɕɖɔɊəɐɘɆ/ɇɖɋɓɊɆ 

ȷɈɥɍɎ ɗ ɕɖɆɈɎɘɋɑɢɗɘɈɔɒ/ɔɖɉɆɓɆɒɎ ɈɑɆɗɘɎ 

ȶɋɐɑɆɒɆ ɐɔɖɕɔɖɆɘɎɈɓɡɏ ɎɒɎɊɌ 

ȺɎɓɆɓɗɔɈɡɏ PR, ɗɈɥɍɎ ɗ ɎɓɈɋɗɘɔɖɆɒɎ 

ȶɋɐɑɆɒɆ ɕɖɔɊəɐɘ/ɇɖɋɓɊ 

  

29  29  

ȳɆɕɖɆɈɑɋɓɎɥ Ɉ ɖɆɒɐɆɛ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ, 
ɕɖɋɊɗɘɆɈɑɋɓɓɡɋ Ɉ ɐɔɒɕɆɓɎɥɛ: ɊɆɓɓɡɋ 2010 ɉ.  

29  
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Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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30  30  

ȸOP - 5 ɓɆɕɖɆɈɑɋɓɎɏ Ɉ ɖɆɒɐɆɛ PR-
ɊɋɥɘɋɑɢɓɔɗɘɎ, ɕɖɋɊɗɘɆɈɑɋɓɓɡɋ Ɉ ɐɔɒɕɆɓɎɥɛ 
Ɉ 2009  Ɏ 2010 ɉɉ. 

30  
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Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  

2009 ́˻-˽5 2010 

˴͙͍ͦͪͨͦͪ͊ͭͤ·͔ 
͙ͦͣͣͯͤ͊͟͟ͼ͙͙   

1-͔ ͔ͣͫͭͦ 
˴͙͍ͦͪͨͦͪ͊ͭͤ·͔ 
͙ͦͣͣͯͤ͊͟͟ͼ͙͙   

ˤ͔͙͔ͤͯͭͪͤͤ ͙ͦͣͣͯͤ͊͟͟ͼ͙͙ 2-͔ ͔ͣͫͭͦ ˤ͔͙͔ͤͯͭͪͤͤ ͙ͦͣͣͯͤ͊͟͟ͼ͙͙ 

PR ͨ ͪͦ͒ͯͭ͊͟κ͔͋ͪͤ͒͊ 3-͔ ͔ͣͫͭͦ 
˴͙͍ͦͪͨͦͪ͊ͭͤ͊Ύ ͫͦͼ͙͊͡Έͤ͊Ύ 
͍͔͍͔ͦͭͭͫͭͤͤͦͫͭΈ  

˾͔͊ͣ͊͟͡  
͙͍ͦͪͨͦͪ͊ͭͤ͟·͚ ͙͙ͣ͒͗ 

4-͔ ͔ͣͫͭͦ ˴͙͙ͪͫͤ͘·͚ PR   

˾͔͊ͣ͊͟͡ ͔ͪ͊ͣ͘΅͔͙͔ͤ 
͔͙͍ͣ͊ͭͪ͊ͦ͡ ͤ͊ ͚ͨ͊ͭͤͦ͡ 
͍͔ͦͫͤͦ 

5-͔ ͔ͣͫͭͦ 
˾͔͊ͣ͊͟͡ ͔ͪ͊ͣ͘΅͔͙͔ͤ 
͔͙͍ͣ͊ͭͪ͊ͦ͡ ͤ͊ ͚ͨ͊ͭͤͦ͡ 
͍͔ͦͫͤͦ 
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ȵɔɐɆɍɆɘɋɑɎ, Ɏɗɕɔɑɢɍəɋɒɡɋ  Ɋɑɥ ɔɜɋɓɐɎ PR-
ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɏ: ɊɆɓɓɡɋ 2010 ɉ.       
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54  

45  

36  

30  

24  

13  

8 

5 

5 

ȰɔɑɎɝɋɗɘɈɔ əɕɔɒɎɓɆɓɎɏ Ɉ ɒɋɊɎɆ 

ȮɍɒɋɓɋɓɎɋ ɔɇɠɋɒɔɈ ɕɖɔɊɆɌ 

ȮɍɒɋɓɋɓɎɋ ɕɖɎɇɡɑɎ 

ȮɍɒɋɓɋɓɎɋ ɖɡɓɔɝɓɔɏ ɊɔɑɎ 
ɐɔɒɕɆɓɎɎ/ɇɖɋɓɊɆ 

ȮɍɒɋɓɋɓɎɋ ɐɔɖɕɔɖɆɘɎɈɓɔɏ ɐəɑɢɘəɖɡ 

ȮɍɒɋɓɋɓɎɋ ɐɔɖɕɔɖɆɘɎɈɓɔɏ ɖɋɕəɘɆɜɎɎ 

ȶɋɐɑɆɒɓɡɏ ɣɐɈɎɈɆɑɋɓɘ 

ȳɋ Ɏɍɒɋɖɥɤɘ 

ȪɖəɉɎɋ 

  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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ȸOP - 5 ɕɔɐɆɍɆɘɋɑɋɏ, Ɏɗɕɔɑɢɍəɋɒɡɛ Ɋɑɥ 
ɔɜɋɓɐɎ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɔɒɕɆɓɎɏ       

Ɉ 2009  Ɏ 2010ɉɉ. 
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Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  

2009 ́˻-˽5 2010 

˴͙ͦ͡;͔͍ͫͭͦ ͙͙͚ͯͨͦͣͤ͊ͤ ͍ 
͔͙ͣ͒͊ 1-͔ ͔ͣͫͭͦ 

˴͙ͦ͡;͔͍ͫͭͦ ͙͙͚ͯͨͦͣͤ͊ͤ ͍ 
͔͙ͣ͒͊  

  

ˮ͔͔͙͔ͣͤͤ͘ ͙͍͚ͦͪͨͦͪ͊ͭͤͦ͟ 
͔ͪͨͯͭ͊ͼ͙͙ 

2-͔ ͔ͣͫͭͦ 
ˮ͔͔͙͔ͣͤͤ͘ ͦ͋Ά͔͍ͣͦ 
ͨͪͦ͒͊͗ 

ˮ͔͔͙͔ͣͤͤ͘ ͙͍͚ͦͪͨͦͪ͊ͭͤͦ͟ 
ͯ͟͡Έͭͯͪ· 

3-͔ ͔ͣͫͭͦ ˮ͔͔͙͔ͣͤͤ͘ ͙ͨͪ͋·͙͡ 

ˮ͔͔͙͔ͣͤͤ͘ ͦ͋Ά͔͍ͣͦ ͨͪͦ͒͊͗ 4-͔ ͔ͣͫͭͦ 
ˮ͔͔͙͔ͣͤͤ͘ ͪ·ͤͦ;͚ͤͦ ͙͒ͦ͡ 
͙͙ͦͣͨ͊ͤ͟κ͔͋ͪͤ͒͊ 

ˮ͔͔͙͔ͣͤͤ͘ ͪ·ͤͦ;͚ͤͦ ͙͒ͦ͡ 
͙͙ͦͣͨ͊ͤ͟κ͔͋ͪͤ͒͊ 

5-͔ ͔ͣͫͭͦ 
ˮ͔͔͙͔ͣͤͤ͘ ͙͍͚ͦͪͨͦͪ͊ͭͤͦ͟ 
ͯ͟͡Έͭͯͪ· 
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Ȯɓɗɘɖəɒɋɓɘɡ, Ɏɗɕɔɑɢɍəɋɒɡɋ Ɉ ɐɔɒɕɆɓɎɥɛ Ɉ 
ɖɆɒɐɆɛ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ 
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89  

 88  

51  

40  

11  

3 

6 

10  

ȴɖɉɆɓɎɍɆɜɎɥ ɎɓɘɋɖɈɢɤ 

ȵɖɋɗɗ-ɒɋɖɔɕɖɎɥɘɎɥ 

ȶɆɇɔɘɆ ɕɖɋɗɗ-ɜɋɓɘɖɆ 

ȴɖɉɆɓɎɍɆɜɎɥ ɒɋɊɎɆ-ɘəɖɔɈ 

ȨɡɗɘɆɈɐɎ, ɐɔɓɚɋɖɋɓɜɎɎ, ɗɋɒɎɓɆɖɡ, ɚɔɖəɒɡ  

ȵɖɋɗɗ-ɖɋɑɎɍɡ Ɏ ɔɘɝɋɘɡ 

ȳɋ Ɏɗɕɔɑɢɍəɤɘ 

ȪɖəɉɎɋ 

  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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ȰɆɓɆɑɡ ɐɔɒɒəɓɎɐɆɜɎɎ, Ɏɗɕɔɑɢɍəɋɒɡɋ Ɉ 
ɖɆɒɐɆɛ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ 
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92  

83  

55  

48  

29  

3 

4 

ȵɋɝɆɘɓɡɋ ȷȲȮ 

ȰɑɆɗɗɎɝɋɗɐɎɋ Ȯɓɘɋɖɓɋɘ ȷȲȮ 

ȸȨ 

ȶɆɊɎɔ 

ȷɔɜɎɆɑɢɓɡɋ ɒɋɊɎɆ 

ȳɆɖəɌɓɆɥ ɖɋɐɑɆɒɆ 

ȪɖəɉɎɋ 

  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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ȰɆɓɆɑɡ ɐɔɒɒəɓɎɐɆɜɎɎ, ɔɗɈɆɎɈɆɎɒɡɋ 
ɐɔɒɕɆɓɎɥɒɎ ɍɆ ɕɔɗɑɋɊɓɎɏ ɉɔɊ 
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36  

21  

4 

4 

2 

27  

6 

ȰɑɆɗɗɎɝɋɗɐɎɋ Ȯɓɘɋɖɓɋɘ ȷȲȮ 

ȷɔɜɎɆɑɢɓɡɋ ɒɋɊɎɆ 

ȸȨ 

ȶɆɗɗɡɑɐɆ ɕɔ ɕɔɝɘɋ/e-mail  

ȷɒɗ-ɒɆɖɐɋɘɎɓɉ 

ȧɋɍ ɎɍɒɋɓɋɓɎɏ 

ȪɖəɉɎɋ 

  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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ȰɆɓɆɑɡ ɐɔɒɒəɓɎɐɆɜɎɎ, ɐɔɘɔɖɡɒɎ 
ɐɔɒɕɆɓɎɎ ɕɋɖɋɗɘɆɑɎ ɕɔɑɢɍɔɈɆɘɢɗɥ (ɗɘɆɑɎ 
ɎɗɕɔɑɢɍɔɈɆɘɢ ɒɋɓɢɞɋ) ɍɆ ɕɔɗɑɋɊɓɎɏ ɉɔɊ 
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43 

14 

14 

7 

34 

́ ʕ

˽͔;͊ͭͤ·͔ ˿˸ˮ 

˾͙͊͒ͦ 

˨͎͙͔ͪͯ 

ˣ͔͘ ͙͔͔͙͚ͣͤͤ͘ 

  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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48  

48  

36  

16  

4 

4 

ȶɆɇɔɘɆ Ɉ 

ɚɔɖəɒɆɛ/ɝɆɘɆɛ 

ȰɔɖɕɔɖɆɘɎɈɓɡɋ 

ɕɖɔɚɎɑɎ Ɏ ɗɘɖɆɓɎɜɡ 
ɓɆ ɔɗɓɔɈɓɡɛ ɖɋɗəɖɗɆɛ 
ȬȬ ɘɈɎɘɋɖ Ɏ Ɋɖ. 

ȱɎɝɓɡɋ ɇɑɔɉɎ 

ɗɔɘɖəɊɓɎɐɔɈ 

ȰɔɒɒɋɓɘɆɖɎɎ 

ɗɕɋɜɎɆɑɎɗɘɔɈ 
ɐɔɒɕɆɓɎɎ Ɉ ɇɑɔɉɗɚɋɖɋ 

ȧɆɓɋɖɓɆɥ ɖɋɐɑɆɒɆ 

ȷɔɜɎɆɑɢɓɡɋ ɗɋɘɎ 
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59  

48  

48  

33  

11  

7 

4 

19  

4 

11  

Ⱥɋɏɗɇəɐ 

ȨɐɔɓɘɆɐɘɋ 

ȸɈɎɘɘɋɖ 

ȴɊɓɔɐɑɆɗɗɓɎɐɎ 

ȷɕɋɜɎɆɑɎɍɎɖɔɈɆɓɓɡɋ 

ȬȬ 

ȱɎɓɐɋɊȮȳ 

ȪɖəɉɎɋ 

ȭɆɘɖəɊɓɎɑɘɗɢ ɔɘɈɋɘɎɘɢ 

ȳɋ Ɏɗɕɔɑɢɍəɋɒ 

  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  

ȺȴȶȲɁ ȶȦȭȲȫȿȫȳȮɅ ȮȳȺȴȶȲȦȼȮȮ 
Ȩ ȷȴȼȮȦȱɂȳɁȻ ȲȫȪȮȦ 

ȳȦȮȧȴȱȫȫ ȦȰȸȮȨȳȴ 
ȮȷȵȴȱɂȭȹȫȲɁȫ  ȷȴȼȮȦȱɂȳɁȫ 

ȶȫȷȹȶȷɁ 

ȶɆɇɔɘɆ Ɉ ɗɔɜɎɆɑɢɓɡɛ ɒɋɊɎɆ 
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ȺɔɖɒɎɖɔɈɆɓɎɋ ɇɤɊɌɋɘɆ ɓɆ ɈɡɕɔɑɓɋɓɎɋ 
ɚəɓɐɜɎɏ Ɉ ɖɆɒɐɆɛ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ 

38  
 É IFAK Ukraine  Kiev        info@ifak.com.ua +38 044/234 - 96 - 41  

45 

34 

19 

2 

60 

25 

11 
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̉͊ͫͭΈ ͫͭ͊ͭΈ͙ ͊ͭͪ͊ͭ͘ ͤ͊ 
͔ͪ͊ͣͯ͟͡ ͙ ͔͙͎ͣ͊ͪͭͤ͟ 

˿͊ͣͦͫͭͦΎ͔ͭ͡Έͤ·͚ 
͋Ό͔͒͗ͭ 

˻͍͔ͭͫͯͭͫͭͯͭ 
͙͔ͨ͊ͤͪͯͣ͡·͚ ͋Ό͔͒͗ͭ 

˨͎͔ͪͯͦ 

2009

2010

  

Ɉ % ɐ ɔɕɖɔɞɋɓɓɡɒ  
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47 

27 

8 

47 

73 

69 

3 

0 

20 

3 

0 

3 

м ͙ͭͨ ͙͚ͦͣͨ͊ͤ͟ 

н ͙ͭͨ ͙͚ͦͣͨ͊ͤ͟ 

о ͙ͭͨ ͙͚ͦͣͨ͊ͤ͟ 

˿͊ͣͦͫͭͦΎ͔ͭ͡Έͤ·͚ ͋Ό͔͒͗ͭ 

̉͊ͫͭΈ ͫͭ͊ͭΈ͙ ͊ͭͪ͊ͭ͘ ͤ͊ ͔ͪ͊ͣͯ͟͡ ͙ ͔͙͎ͣ͊ͪͭͤ͟ 

˻͍͔ͭͫͯͭͫͭͯͭ ͙͔ͨ͊ͤͪͯͣ͡·͚  ͋Ό͔͒͗ͭ 

˨͎͔ͪͯͦ Ɉ % ɐ ɔɘɈɋɘɎɈɞɎɒ 

ȺɔɖɒɎɖɔɈɆɓɎɋ ɇɤɊɌɋɘɆ ɓɆ ɈɡɕɔɑɓɋɓɎɋ 
ɚəɓɐɜɎɏ Ɉ ɖɆɒɐɆɛ PR-ɊɋɥɘɋɑɢɓɔɗɘɎ: 
Ɉ ɖɆɍɖɋɍɋ ɘɎɕɔɈ ɐɔɒɕɆɓɎɏ 
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