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ȶȦȭȨȮȸȮȫ ȵȶȴȩȶȦȲȲ ȱȴɅȱɂȳȴȷȸȮ Ȩ 
ȹȰȶȦȮȳȫ. 

ȶɋɍəɑɢɘɆɘɡ ɔɕɖɔɗɆ ɣɐɗɕɋɖɘɔɈ Ɏ ɓɆɗɋɑɋɓɎɥ 
ɗɘɖɆɓɡ 

ȮɗɗɑɋɊɔɈɆɓɎɋ ɕɖɔɈɋɊɋɓɔ Ɉ ɖɆɒɐɆɛ VII  
ȲɋɌɊəɓɆɖɔɊɓɔɉɔ ɚɔɖəɒɆ "ȱɔɥɑɢɓɡɏ ɕɔɐəɕɆɘɋɑɢ: 

ɉɊɋ ə ɓɋɉɔ ɐɓɔɕɐɆ?" 

ȹɐɖɆɎɓɗɐɎɏ ɔɚɎɗ  
ȲɋɌɊəɓɆɖɔɊɓɔɉɔ ɎɗɗɑɋɊɔɈɆɘɋɑɢɗɐɔɉɔ 

ɆɉɋɓɘɗɘɈɆ çȮȺȦȰè 

http://www.loyaltyforum.info/
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ȲȫȸȴȪȴȱȴȩȮɅ ȮȷȷȱȫȪȴȨȦȳȮɅ 
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ȲȫȸȴȪȴȱȴȩȮɅ ȮȷȷȱȫȪȴȨȦȳȮɅ 

1. ȴȵȶȴȷ ȬȮȸȫȱȫȯ 
ȩȴȶȴȪȴȨ ȹȰȶȦȮȳɁ 
(ɘɋɑɋɚɔɓɓɡɋ 
ɎɓɘɋɖɈɢɤ)  

Å ȼɋɑɋɈɆɥ ɆəɊɎɘɔɖɎɥ: 1) ɌɎɘɋɑɎ ɉɔɖɔɊɔɈ ȹɐɖɆɎɓɡ ɗ ɓɆɗɋɑɋɓɎɋɒ 50 ɘɡɗ. Ɏ 
Ɉɡɞɋ; 2) Ɉ ɈɔɍɖɆɗɘɋ ɔɘ 18 Ɋɔ 60 ɑɋɘ  

ÅȨɡɇɔɖɔɝɓɆɥ ɗɔɈɔɐəɕɓɔɗɘɢ: 1000 ɖɋɗɕɔɓɊɋɓɘɔɈ. ȶɋɕɖɋɍɋɓɘɎɖəɋɘ 
ɓɆɗɋɑɋɓɎɋ ɉɔɖɔɊɔɈ ȹɐɖɆɎɓɡ ɝɎɗɑɋɓɓɔɗɘɢɤ 50 ɘɡɗ. Ɏ ɇɔɑɋɋ ɕɔ: Ɇ) ɕɔɑə Ɏ 
ɈɔɍɖɆɗɘ; 2) ɘɎɕə ɓɆɗɋɑɋɓɓɔɉɔ ɕəɓɐɘɆ; 3) ɖɋɉɎɔɓə ɕɖɔɌɎɈɆɓɎɥ.  

ÅȷɖɔɐɎ ɖɋɆɑɎɍɆɜɎɎ ɕɔɑɋɈɡɛ ɖɆɇɔɘ: 16 ɗɋɓɘɥɇɖɥ -3 ɔɐɘɥɇɖɥ 2011 ɉ.  

2. ȩȱȹȧȮȳȳɁȫ 
ȮȳȸȫȶȨɂɄ ȷ 
ɃȰȷȵȫȶȸȦȲȮ 

ÅȼɋɑɋɈɆɥ ɆəɊɎɘɔɖɎɥ: 1) ɕɖɋɊɗɘɆɈɎɘɋɑɎ ɐɔɒɕɆɓɎɏ-
ɕɖɔɎɍɈɔɊɎɘɋɑɋɏ/ɖɎɘɋɏɑɆ; 2) ɐɔɓɗəɑɢɘɆɓɘɡ ï ɕɖɋɊɗɘɆɈɎɘɋɑɎ ɐɔɒɕɆɓɎɏ, 
ɗɕɋɜɎɆɑɎɍɎɖəɤɟɎɛɗɥ ɓɆ ɖɆɍɖɆɇɔɘɐɋ Ɏ ɈɓɋɊɖɋɓɎɎ ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ. 
ȸȴȵ-ɒɋɓɋɊɌɒɋɓɘ (ɊɎɖɋɐɘɔɖɆ/ɖəɐɔɈɔɊɎɘɋɑɎ ɔɘɊɋɑɔɈ ɒɆɖɐɋɘɎɓɉɆ, ɔɘɊɋɑɔɈ 
ɖɆɍɈɎɘɎɥ ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ Ɏ ɘ.ɕ.)  

ÅȨɡɇɔɖɔɝɓɆɥ ɗɔɈɔɐəɕɓɔɗɘɢ: 18 ɣɐɗɕɋɖɘɔɈ 

ÅȷɖɔɐɎ ɖɋɆɑɎɍɆɜɎɎ ɕɔɑɋɈɡɛ ɖɆɇɔɘ:  ɗɋɓɘɥɇɖɢ-ɔɐɘɥɇɖɢ 2011 ɉ.  
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1.  ȶȫȭȹȱɂȸȦȸɁ ȴȵȶȴȷȦ ȬȮȸȫȱȫȯ 
ȩȴȶȴȪȴȨ ȹȰȶȦȮȳɁ 
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ɽʩʪʴ ʜʠʩʢʦʥʪʥʳʝ, ʙʦʥʫʩʥʳʝ ʠ ʜʨ. ʢʘʨʪʦʯʢʠ 

ʅʝʪ ʜʠʩʢʦʥʪʥʳʭ, ʙʦʥʫʩʥʳʭ ʠ ʜʨ. ʢʘʨʪʦʯʝʢ 

ȳɆɑɎɝɎɋ ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ ɐɆɖɘɔɝɋɐ ə 
ɕɔɘɖɋɇɎɘɋɑɋɏ (2010- 2011)  

81% -  çɕɖɔɓɎɐɓɔɈɋɓɎɋè 

ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ ɐɆɖɘɔɝɋɐ Ɉ 
ɉɔɖɔɊɆɛ ȹɐɖɆɎɓɡ ɗ ɓɆɗɋɑɋɓɎɋɒ 
50 ɘɡɗ.Ɏ Ɉɡɞɋ (ɋɗɘɢ ɐɆɐ ɒɎɓɎɒəɒ 
ɔɊɓɆ ɐɆɖɘɔɝɐɆ)  
 
ȭɆ ɕɔɗɑɋɊɓɎɏ ɉɔɊ Ɋɔɑɥ 
əɝɆɗɘɓɎɐɔɈ ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ 
ɕɖɔɉɖɆɒɒ ɈɔɍɖɔɗɑɆ  
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18-25 ʣʝʪ 

26-35 ʣʝʪ 

36-45 ʣʝʪ 

46-55 ʣʝʪ 

56-60 ʣʝʪ 

ʥʝʪ ʢʘʨʪʦʯʝʢ ʝʩʪʴ ʢʘʨʪʦʯʢʠ 

ȳɆɑɎɝɎɋ ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ ɐɆɖɘɔɝɋɐ ə 
ɕɔɘɖɋɇɎɘɋɑɋɏ: Ɉ ɖɆɍɖɋɍɋ ȨȴȭȶȦȷȸȳɁȻ ȩȶȹȵȵ (2011) 

Ȫɔɑɥ ɕɔɘɖɋɇɎɘɋɑɋɏ, 
ɈɑɆɊɋɤɟɎɛ ɊɎɗɐɔɓɘɓɡɒɎ 
ɐɆɖɘɔɝɐɆɒɎ, ɗ ɈɔɍɖɆɗɘɔɒ 
ɗɓɎɌɆɋɘɗɥ  
 

88% ɕɖɔɘɎɈ 62%  
Ɋɔɑɥ ɕɔɘɖɋɇɎɘɋɑɋɏ, 
ɈɑɆɊɋɤɟɎɛ ɐɆɐ ɒɎɓɎɒəɒ 1 
ɐɆɖɘɔɝɐɔɏ ɗɖɋɊɎ ɒɔɑɔɊɋɌɎ Ɏ 
ɗɖɋɊɎ ɗɘɆɖɞɋɏ ɈɔɍɖɆɗɘɓɔɏ 
ɉɖəɕɕɡ  
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ȳɆɑɎɝɎɋ ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ ɐɆɖɘɔɝɋɐ ə 
ɕɔɘɖɋɇɎɘɋɑɋɏ: Ɉ ɖɆɍɖɋɍɋ ȴȧȶȦȭȴȨȦȳȮɅ (2011) 
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ʉʨʝʜʥʝʝ/ʥʝʟʘʢʦʥʯʝʥʥʦʝ 
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ʉʨʝʜʥʝʝ 
ʪʝʭʥʠʯʝʩʢʦʝ/ʩʨʝʜʥʝʝ 
ʩʧʝʮʠʘʣʴʥʦʝ 

ɺʳʩʰʝʝ/ʥʝʟʘʢʦʥʯʝʥʥʦʝ 
ʚʳʩʰʝʝ 

ʥʝʪ ʢʘʨʪʦʯʝʢ ʝʩʪʴ ʢʘʨʪʦʯʢʠ 

Ȫɔɑɥ ɕɔɘɖɋɇɎɘɋɑɋɏ, 
ɈɑɆɊɋɤɟɎɛ ɊɎɗɐɔɓɘɓɡɒɎ 
ɐɆɖɘɔɝɐɆɒɎ, ɈɔɍɖɆɗɘɆɋɘ ɗ 
ɖɔɗɘɔɒ əɖɔɈɓɥ ɔɇɖɆɍɔɈɆɓɎɥ 

 
87% -  çɕɖɔɓɎɐɓɔɈɋɓɎɋè 

ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ 
ɐɆɖɘɔɝɋɐ ɗɖɋɊɎ 
ɕɔɘɖɋɇɎɘɋɑɋɏ ɗ ɈɡɗɞɎɒ 
ɔɇɖɆɍɔɈɆɓɎɋɒ (Ɉɡɞɋ, ɝɋɒ Ɉ 
ɜɋɑɔɒ ɕɔ Ɉɡɇɔɖɐɋ)   
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ȳɆɑɎɝɎɋ ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ ɐɆɖɘɔɝɋɐ ə 
ɕɔɘɖɋɇɎɘɋɑɋɏ: Ɉ ɖɆɍɖɋɍɋ ȸȮȵȦ ȳȦȷȫȱȫȳȳȴȩȴ ȵȹȳȰȸȦ 
(2011)  

Ȫɔɑɥ ɕɔɘɖɋɇɎɘɋɑɋɏ, 
ɈɑɆɊɋɤɟɎɛ ɊɎɗɐɔɓɘɓɡɒɎ 
ɐɆɖɘɔɝɐɆɒɎ Ɉɡɞɋ Ɉ 
ɔɇɑɆɗɘɓɡɛ ɜɋɓɘɖɆɛ 

 
83% -  çɕɖɔɓɎɐɓɔɈɋɓɎɋè 

ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ 
ɐɆɖɘɔɝɋɐ ɗɖɋɊɎ ɌɎɘɋɑɋɏ 
ɔɇɑɆɗɘɓɡɛ ɜɋɓɘɖɔɈ 
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ʦʙʣʘʩʪʥʦʡ ʮʝʥʪʨ ʜʨʫʛʦʡ ʛʦʨʦʜ 

ʥʝʪ ʢʘʨʪʦʯʝʢ ʝʩʪʴ ʢʘʨʪʦʯʢʠ 
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ȳɆɑɎɝɎɋ ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ ɐɆɖɘɔɝɋɐ ə 
ɕɔɘɖɋɇɎɘɋɑɋɏ: Ɉ ɖɆɍɖɋɍɋ ȸȮȵȦ ȩȴȶȴȪȦ (2011) 
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ʥʝʪ ʢʘʨʪʦʯʝʢ ʝʩʪʴ ʢʘʨʪʦʯʢʠ 

Ȫɔɑɥ ɕɔɘɖɋɇɎɘɋɑɋɏ, 
ɈɑɆɊɋɤɟɎɛ ɊɎɗɐɔɓɘɓɡɒɎ 
ɐɆɖɘɔɝɐɆɒɎ Ɉɡɞɋ Ɉ 
ɉɔɖɔɊɆɛ-ɒɎɑɑɎɔɓɓɎɐɆɛ 

 
87% -  çɕɖɔɓɎɐɓɔɈɋɓɎɋè 

ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ 
ɐɆɖɘɔɝɋɐ ɗɖɋɊɎ ɌɎɘɋɑɋɏ 
ɉɔɖɔɊɔɈ ɗ ɓɆɗɋɑɋɓɎɋɒ 
ɗɈɡɞɋ 1 ɒɑɓ. 
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ȰɔɑɎɝɋɗɘɈɔ ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ ɐɆɖɘɔɝɋɐ ə 
ɕɔɘɖɋɇɎɘɋɑɋɏ (2010- 2011)  
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2010 2011

6 ɐɆɖɘɔɝɋɐ ï ɗɖɋɊɓɋɋ 

ɐɔɑɎɝɋɗɘɈɔ ɐɆɖɘɔɝɋɐ, 
ɐɔɘɔɖɡɋ Ɏɒɋɤɘɗɥ ə 
ɕɔɘɖɋɇɎɘɋɑɋɏ  
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ȰɔɑɎɝɋɗɘɈɔ ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ ɐɆɖɘɔɝɋɐ, ɐɔɘɔɖɡɒɎ 
ɕɔɘɖɋɇɎɘɋɑɎ ɆɐɘɎɈɓɔ ɕɔɑɢɍəɤɘɗɥ (2010- 2011)  
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2010 2011

3 ɐɆɖɘɔɝɐɎ ï ɗɖɋɊɓɋɋ 

ɐɔɑɎɝɋɗɘɈɔ ɐɆɖɘɔɝɋɐ, ɐɔɘɔɖɡɒ 
ɕɔɘɖɋɇɎɘɋɑɢ ɕɔɑɢɍəɋɘɗɥ 
ɔɘɓɔɗɎɘɋɑɢɓɔ ɆɐɘɎɈɓɔ  
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ȷɚɋɖɡ, Ɉ ɐɔɘɔɖɡɛ ɕɔɘɖɋɇɎɘɋɑɎ ɆɐɘɎɈɓɔ ɕɔɑɢɍəɤɘɗɥ 
ɊɎɗɐɔɓɘɓɡɒɎ/ɇɔɓəɗɓɡɒɎ ɐɆɖɘɔɝɐɆɒɎ (2010- 2011)  
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ȵɖɔɊəɐɘɔɈɡɏ 
ɖɎɘɋɏɑ ï ɔɗɓɔɈɓɆɥ 

ɗɚɋɖɆ, ɉɊɋ ɕɔɘɖɋɇɎɘɋɑɎ 
ɆɐɘɎɈɓɔ ɕɔɑɢɍəɤɘɗɥ 
ɊɎɗɐɔɓɘɓɡɒɎ/ɇɔɓəɗɓɡɒɎ 
ɐɆɖɘɔɝɐɆɒɎ 
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ȪɎɗɐɔɓɘɓɡɋ/ɇɔɓəɗɓɡɋ ɐɆɖɘɔɝɐɎ ɐɔɒɕɆɓɎɏ, 
ɐɔɘɔɖɡɒɎ ɕɔɘɖɋɇɎɘɋɑɎ ɆɐɘɎɈɓɔ ɕɔɑɢɍəɤɘɗɥ: ȸȴȵ- 15 
(2010 - 2011)  

33 

12 

10 

9 

8 

7 

6 

6 

6 

6 

5 

5 

5 

4 

4 

31 

10 

9 

7 

5 

9 

5 

2 

8 

6 

5 

3 

3 

3 

3 

ʉiʣʴʧʦ 

ɼʎ/Watsons 

ɸʤʩʪʦʨ 

ɺʝʣʠʢʘ ʂʠʰʝʥʷ 

ʌʦʢʩʪʨʦʪ 

ʌʫʨʰʝʪ 

ɽʂʆ-ʤʘʨʢʝʪ 

ɸʙʩʦʣʶʪ 

METRO

ʂʆʉʄʆ 

Comfy

ʆʙʞʦʨʘ 

ʌʦʨʘ 

ʂʃɸʉʉ 

ʊʘʚʨʠʷ ɺ 

2011 2010

ȷɫɑɢɕɔ ï ɑɎɊɋɖ ɕɔ 

əɖɔɈɓɤ 
çɕɖɔɓɎɐɓɔɈɋɓɎɥè 
ɊɎɗɐɔɓɘɓɡɛ/ɇɔɓəɗɓɡɛ 
ɐɆɖɘɔɝɋɐ ɗɖɋɊɎ 
ɕɔɘɖɋɇɎɘɋɑɋɏ   
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ȹɝɆɗɘɎɋ Ɉ ɕɖɔɉɖɆɒɒɆɛ ɑɔɥɑɢɓɔɗɘɎ (ɓɆɐɔɕɑɋɓɎɋ ɇɆɑɑɔɈ, 
ɇɔɓəɗɔɈ Ɏ ɘ.ɕ.) (2010- 2011)  

3 5% ï Ɋɔɑɥ əɝɆɗɘɓɎɐɔɈ 

ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ ɗ 
əɗɑɔɈɎɥɒɎ ɓɆɐɔɕɑɋɓɎɥ 
ɇɆɑɑɔɈ/ɇɔɓəɗɔɈ 

71 
65 

29 
35 

0%

10%

20%

30%

40%

50%

60%
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2010 2011

ʇʨʠʥʠʤʘʶʪ ʫʯʘʩʪʠʝ ʚ ʧʨʦʛʨʘʤʤʘʭ ʣʦʷʣʴʥʦʩʪʠ 

ʅʝ ʧʨʠʥʠʤʘʶʪ ʫʯʘʩʪʠʷ ʚ ʧʨʦʛʨʘʤʤʘʭ ʣʦʷʣʴʥʦʩʪʠ  
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ȰɔɒɕɆɓɎɎ, Ɉ ɕɖɔɉɖɆɒɒɆɛ ɑɔɥɑɢɓɔɗɘɎ ɐɔɘɔɖɡɛ 
əɝɆɗɘɈəɤɘ ɕɔɘɖɋɇɎɘɋɑɎ (ɓɆɐɔɕɑɋɓɎɋ ɇɆɑɑɔɈ, ɇɔɓəɗɔɈ Ɏ 
ɘ.ɕ.): ȸȴȵ- 15 (2010 - 2011)  

ȷɫɑɢɕɔ ï ɑɎɊɋɖ ɕɔ 

ɕɔɐɆɍɆɘɋɑɥɒ əɝɆɗɘɎɥ 
ɕɔɘɖɋɇɎɘɋɑɋɏ Ɉ 
ɕɖɔɉɖɆɒɒɋ ɑɔɥɑɢɓɔɗɘɎ, 
ɉɊɋ ɓəɌɓɔ ɓɆɐɆɕɑɎɈɆɘɢ 
ɇɆɑɑɡ 

40 

12 

7 

5 

5 

5 

5 

3 

3 

3 

2 

2 

2 

1 

1 

43 

2 

4 

3 

6 

2 

3 

2 

4 

3 

2 

2 

2 

3 

2 

ʉiʣʴʧʦ 

Watsons

ʂʃɸʉʉ 

ʌʦʢʩʪʨʦʪ 

ʂʠʝʚʩʪʘʨ 

ʄʊʉ 

ʌʦʨʘ 

Comfy

ɺʝʣʠʢʘ ʂʠʰʝʥʷ 

ʆʂʂʆ 

ɽʂʆ-ʤʘʨʢʝʪ 

ʌʫʨʰʝʪ 

ʉʇʆʈʊʄɸʉʊɽʈ 

ɸʤʩʪʦʨ 

MEGASPORT

2011 2010
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ȮɓɚɔɖɒɎɖɔɈɆɓɓɔɗɘɢ ɕɔɘɖɋɇɎɘɋɑɋɏ ɔɇ əɗɑɔɈɎɥɛ 
əɝɆɗɘɎɥ Ɉ ɇɔɓəɗɓɡɛ ɕɖɔɉɖɆɒɒɆɛ ɑɔɥɑɢɓɔɗɘɎ (2011) 

51% 

35% 

14% 

ʊʦʯʥʦ ʟʥʘʶʪ, ʢʘʢ ʥʘʢʘʧʣʠʚʘʶʪʩʷ ʙʘʣʣʳ, ʢʘʢ ʠ ʥʘ ʯʪʦ ʠʭ 
ʤʦʞʥʦ ʤʝʥʷʪʴ 
ʏʪʦ- ʪʦ ʟʥʘʶʪ, ʥʦ ʥʝ ʧʦʜʨʦʙʥʦ 

ʅʠʯʝʛʦ ʥʝ ʟʥʘʶʪ 

86% ï ɇɔɑɢɞɎɓɗɘɈɔ 

ɕɔɘɖɋɇɎɘɋɑɋɏ ɗɝɎɘɆɤɘ, ɝɘɔ Ɉ ɘɔɏ 
ɎɑɎ Ɏɓɔɏ ɒɋɖɋ ɔɗɈɋɊɔɒɑɋɓɡ ɔɇ 
əɗɑɔɈɎɥɛ ɔɇɒɋɓɆ Ɏ ɓɆɐɔɕɑɋɓɎɥ 
ɇɆɑɑɔɈ/ɇɔɓəɗɔɈ Ɉ ɕɖɔɉɖɆɒɒɆɛ 
ɑɔɥɑɢɓɔɗɘɎ  
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ȳɆɎɇɔɑɋɋ ɕɔɕəɑɥɖɓɡɋ ɗɕɔɗɔɇɡ ɔɇɒɋɓɆ 
ɇɆɑɑɔɈ/ɇɔɓəɗɔɈ ɗɖɋɊɎ ɕɔɘɖɋɇɎɘɋɑɋɏ (2011) 

59 
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ʄʝʥʷʶʪ ʥʘ 
ʜʝʥʴʛʠ (ʩʢʠʜʢʫ) 

ʄʝʥʷʶʪ ʥʘ 
ʧʨʠʟʳ 

ʅʠʯʝʛʦ ʥʝ 
ʜʝʣʘʶʪ 

ɼʦ ʩʠʭ ʧʦʨ ʥʝ 
ʟʥʘʶʪ, ʯʪʦ ʩ 
ʥʠʤʠ ʤʦʞʥʦ 
ʜʝʣʘʪʴ 

59% ï ɇɔɑɢɞɎɓɗɘɈɔ 

ɕɔɘɖɋɇɎɘɋɑɋɏ 
ɔɇɒɋɓɎɈɆɤɘ 
ɓɆɐɆɕɑɎɈɆɋɒɡɋ ɇɔɓəɗɡ 
ɓɆ ɊɋɓɢɉɎ/ɗɐɎɊɐɎ 
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ȮɓɚɔɖɒɆɜɎɔɓɓɡɋ ɒɆɘɋɖɎɆɑɡ ɘɔɖɉɔɈɡɛ 
ɗɋɘɋɏ/ɍɆɈɋɊɋɓɎɏ: ɕɔɑəɝɋɓɎɋ Ɏ ɕɔɑɢɍɔɈɆɓɎɋ (2011) 

62% 

36% 

2% 

ʇʦʣʫʯʘʶʪ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʤʘʪʝʨʠʘʣʳ 

ʅʝ ʧʦʣʫʯʘʶʪ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʤʘʪʝʨʠʘʣʳ 

ɿʘʪʨʫʜʥʠʣʠʩʴ ʦʪʚʝʪʠʪʴ 

13% 

46% 

41% 

ʇʦʯʪʠ ʚʩʝʛʜʘ ʧʦʣʴʟʫʶʪʩʷ 

ʀʥʦʛʜʘ ʧʦʣʴʟʫʶʪʩʷ 

ʇʨʘʢʪʠʯʝʩʢʠ ʥʠʢʦʛʜʘ ʥʝ ʧʦʣʴʟʫʶʪʩʷ 

ȵɔɑəɝɋɓɎɋ ɎɓɚɔɖɒɆɜɎɔɓɓɡɛ 
ɒɆɘɋɖɎɆɑɔɈ 

ȵɔɑɢɍɔɈɆɓɎɋ ɕɖɋɊɑɔɌɋɓɎɥɒɎ 
ɘɔɖɉɔɈɡɛ ɗɋɘɋɏ/ɍɆɈɋɊɋɓɎɏ 
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ȸɋɐəɟɎɋ Ɏ ɕɖɎɋɒɑɋɒɡɋ ɐɆɓɆɑɡ ɐɔɒɒəɓɎɐɆɜɎɎ Ɋɑɥ 
ɕɔɘɖɋɇɎɘɋɑɋɏ (2011) 

64 

45 

31 

13 
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2 

2 

0 

49 

30 

29 

12 

6 

3 

1 

15 

ʉʤʩ-ʫʚʝʜʦʤʣʝʥʠʷ 

ʇʦʯʪʦʚʘʷ ʨʘʩʩʳʣʢʘ 

ʅʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ 
ʪʦʨʛʦʚʦʡ ʪʦʯʢʝ 

E-mail ʨʘʩʩʳʣʢʘ 

ʊʝʣʝʬʦʥʥʳʝ ʟʚʦʥʢʠ 

ʅʘ ʩʘʡʪʝ ʤʘʛʘʟʠʥʘ 

ɼʨʫʛʦʝ 

ɺʦʦʙʱʝ ʥʝ ʭʦʪʝʣʠ 
ʧʦʣʫʯʘʪʴ ʤʘʪʝʨʠʘʣʳ 

ʊʝʢʫʱʠʝ ʢʘʥʘʣʳ 

ʇʨʠʝʤʣʝʤʳʝ ʢʘʥʘʣʳ 

64% ï ɇɔɑɢɞɎɓɗɘɈɔ 

ɕɔɘɖɋɇɎɘɋɑɋɏ ɕɔɑəɝɆɤɘ 
ɎɓɚɔɖɒɆɜɎɔɓɓɡɋ 
ɗɔɔɇɟɋɓɎɥ ɕɔɗɖɋɊɗɘɈɔɒ 
ɗɒɗ-əɈɋɊɔɒɑɋɓɎɏ 
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ȵɖɎɋɒɑɋɒɆɥ Ɋɑɥ ɕɔɘɖɋɇɎɘɋɑɋɏ ɝɆɗɘɔɘɆ ɐɔɒɒəɓɎɐɆɜɎɎ 
(2011)  

13 

3 

17 

2 

44 

22 

ʆʜʠʥ ʨʘʟ ʚ ʥʝʜʝʣʶ 

ʅʝʩʢʦʣʴʢʦ ʨʘʟ ʚ 
ʥʝʜʝʣʶ 

ʆʜʠʥ ʨʘʟ ʚ ʤʝʩʷʮ 

ɼʨʫʛʦʝ 

ʊʦʣʴʢʦ ʚ ʧʝʨʠʦʜ 
ʧʨʦʚʝʜʝʥʠʷ ʘʢʮʠʡ 

ʅʝ ʭʦʪʷʪ ʚʦʦʙʱʝ, 
ʯʪʦʙʳ ʧʨʠʩʳʣʘʣʠ 

ʯʪʦ-ʣʠʙʦ 

44% ï ɕɖɋɊɕɔɝɎɘɆɤɘ 

ɕɔɑəɝɋɓɎɋ 
ɎɓɚɔɖɒɆɜɎɔɓɓɡɛ 
ɗɔɔɇɟɋɓɎɏ ɘɔɑɢɐɔ ɕɔ 
ɐɔɓɐɖɋɘɓɡɒ ɕɔɈɔɊɆɒ (Ɉ 
ɕɋɖɎɔɊ ɕɖɔɈɋɊɋɓɎɥ 
ɆɐɜɎɏ) 



  

21  

2. ȶȫȭȹȱɂȸȦȸɁ ɃȰȷȵȫȶȸȳȴȩȴ ȴȵȶȴȷȦ 
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ȴɗɓɔɈɓɡɋ ɘɖɋɓɊɡ Ɉ 
ɕɖɔɉɖɆɒɒɆɛ 
ɑɔɥɑɢɓɔɗɘɎ 
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ʊʈɽʅɼʓ ɺ ʇʈʆɻʈɸʄʄɸʍ ʃʆʗʃʔʅʆʉʊʀ ʅɸ ʈʓʅʂɽ ʋʂʈɸʀʅʓ:  

 

1. ʋʍʆɼ ʆʊ ɼʀʉʂʆʅʊʅʓʍ ʇʈʆɻʈɸʄʄ. ʈɸɿɺʀʊʀɽ ɹʆʅʋʉʅʓʍ 

ʇʈʆɻʈɸʄʄ ʃʆʗʃʔʅʆʉʊʀ 
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ȵɋɖɋɛɔɊ ɔɘ ɊɎɗɐɔɓɘɓɡɛ ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ ɐ 
ɇɔɓəɗɓɡɒ 

ȵȶȮȽȮȳɁ ȵȫȶȫȻȴȪȦ:  

 

1. ȷɔɐɖɆɟɋɓɎɋ ɎɍɊɋɖɌɋɐ Ɉ 
ɖɋɍəɑɢɘɆɘɋ ɖɋɆɑɎɍɆɜɎɎ 
ɗɐɎɊɔɝɓɡɛ ɕɖɔɉɖɆɒɒ 

2. ȳɎɍɐɔɋ ɈɑɎɥɓɎɋ ɘɆɐɎɛ ɕɖɔɉɖɆɒɒ 
ɓɆ ɑɔɥɑɢɓɔɗɘɢ ɕɔɘɖɋɇɎɘɋɑɋɏ (ɓɆ 
ɈɡɗɘɖɆɎɈɆɓɎɋ Ɋɔɑɉɔɗɖɔɝɓɡɛ 
ɔɘɓɔɞɋɓɎɏ)  

3. ȧɔɑɢɞɎɋ ɈɔɍɒɔɌɓɔɗɘɎ ɕɔ 
ɈɡɗɘɖɆɎɈɆɓɎɤ ɐɔɒɒəɓɎɐɆɜɎɏ, 
ɕɖɋɊɔɗɘɆɈɑɥɋɒɡɛ ɇɔɓəɗɓɡɒɎ 
ɕɖɔɉɖɆɒɒɆɒɎ   

ȵȶȴȧȱȫȲȳɁȫ ȭȴȳɁ 
ȵȫȶȫȻȴȪȦ:  

 

1. ȪɑɎɘɋɑɢɓɆɥ ɆɊɆɕɘɆɜɎɥ 
ɕɔɘɖɋɇɎɘɋɑɋɏ ɐ ɇɔɓəɗɓɔɏ 
ɗɎɗɘɋɒɋ 

2. ȨɔɍɒɔɌɓɡɏ ɔɘɘɔɐ ɐɑɎɋɓɘɔɈ, 
ɗɈɥɍɆɓɓɡɏ ɗ ɔɘɒɋɓɔɏ ɗɐɎɊɐɎ 

3. ȷɑɔɌɓɔɗɘɎ Ɉ ɕɔɓɎɒɆɓɎɎ ɗɛɋɒɡ 
ɇɔɓəɗɓɔɏ ɕɖɔɉɖɆɒɒɡ 

çȪɎɗɐɔɓɘɓɆɥ ɕɖɔɉɖɆɒɒɆ əɌɋ ɓɎɝɋɉɔ ɓɋ ɒɔɘɎɈɎɖəɋɘ, ɔɓɆ ɈɔɗɕɖɎɓɎɒɆɋɘɗɥ ɐɆɐ ɗɆɒɔ 
ɗɔɇɔɏ ɖɆɍəɒɋɤɟɋɋɗɥ Ɏ, ɘɆɐɎɒ ɔɇɖɆɍɔɒ, ɓɋ ɥɈɑɥɋɘɗɥ ɕɖɎɝɎɓɔɏ ɑɔɥɑɢɓɔɗɘɎ ɐɑɎɋɓɘɆè 
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ʊʈɽʅɼʓ ɺ ʇʈʆɻʈɸʄʄɸʍ ʃʆʗʃʔʅʆʉʊʀ ʅɸ ʈʓʅʂɽ ʋʂʈɸʀʅʓ:  

 

2. ʈɸɿɺʀʊʀɽ ʎʀʌʈʆɺʓʍ ʂɸʅɸʃʆɺ ʂʆʄʄʋʅʀʂɸʎʀʀ. ʈɸɿɺʀʊʀɽ  

ʉʆʎʀɸʃʔʅʓʍ ʉɽʊɽʁ  
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ȶɆɍɈɎɘɎɋ ɗɔɜɎɆɑɢɓɡɛ ɗɋɘɋɏ   

ȵȶȫȮȲȹȿȫȷȸȨȦ ȰȦȳȦȱȦ:  

 

1. ȺɎɍɎɝɋɗɐɆɥ Ɏ ɚɎɓɆɓɗɔɈɆɥ 
Ɋɔɗɘəɕɓɔɗɘɢ ɐɆɓɆɑɆ  

2. ȨɔɍɒɔɌɓɔɗɘɢ ɊɔɗɘɎɌɋɓɎɥ 
ɒɔɑɔɊɋɌɓɔɏ ɆəɊɎɘɔɖɎɎ  

3. ȨɡɗɔɐɆɥ ɗɘɋɕɋɓɢ 
ɕɋɖɗɔɓɆɑɎɍɆɜɎɎ ɐɔɒɒəɓɎɐɆɜɎɎ 

4. ȵɔɘɋɓɜɎɆɑɢɓɔ ɗɎɑɢɓɡɏ ɐɆɓɆɑ ɕɔ 
əɕɖɆɈɑɋɓɎɤ ɔɘɍɡɈɆɒɎ 
ɕɔɘɖɋɇɎɘɋɑɋɏ  

ȵȶȴȧȱȫȲȳɁȫ ȭȴȳɁ 
ȮȷȵȴȱɂȭȴȨȦȳȮɅ ȰȦȳȦȱȦ:  

 

1. ȳɋɈɡɗɔɐɎɏ əɖɔɈɋɓɢ 
ɕɖɔɓɎɐɓɔɈɋɓɎɥ Ȯɓɘɋɖɓɋɘ 

2. ȴɘɗəɘɗɘɈɎɋ ɕɖɆɐɘɎɐɎ ɖɋɆɑɎɍɆɜɎɎ 
ɐɔɒɒəɓɎɐɆɜɎɎ ɝɋɖɋɍ ɗɔɜɎɆɑɢɓɡɋ 
ɗɋɘɎ 

3. ȴɘɗəɘɗɘɈɎɋ ɕɔɓɎɒɆɓɎɥ 
ɗɘɖɆɘɋɉɎɝɋɗɐɎɛ ɜɋɑɋɏ 
ɎɗɕɔɑɢɍɔɈɆɓɎɥ ɗɔɜɎɆɑɢɓɡɛ ɗɋɘɎ 

çȳɋ ɕɔɓɎɒɆɤ ɕɔɐɆ, ɍɆ ɗɝɋɘ  ɝɋɉɔ ɘɆɒ (Ɉ ɗɔɜɎɆɑɢɓɡɛ ɗɋɘɥɛ) ɣɘɔ ɒɔɌɋɘ ɖɆɍɈɎɈɆɘɢɗɥ, 
ɐɖɔɒɋ ɐɆɐɔɉɔ-ɘɔ ɗɘɖɆɛɆ ɓɋ ɊɋɑɆɘɢ ɣɘɔè 
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ʊʈɽʅɼʓ ɺ ʇʈʆɻʈɸʄʄɸʍ ʃʆʗʃʔʅʆʉʊʀ ʅɸ ʈʓʅʂɽ ʋʂʈɸʀʅʓ:  

 

3. ʇʈʀɺʃɽʏɽʅʀɽ ʇɸʈʊʅɽʈʆɺ ɺ ʉʆɹʉʊɺɽʅʅʓɽ ʇʈʆɻʈɸʄʄʓ 

ʃʆʗʃʔʅʆʉʊʀ  
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ȶɆɍɈɎɘɎɋ ɕɆɖɘɓɋɖɗɐɎɛ ɕɖɔɉɖɆɒɒ 

ȵȶȫȮȲȹȿȫȷȸȨȦ ȶȦȭȨȮȸȮɅ 
ȵȦȶȸȳȫȶȷȰȮȻ ȵȶȴȩȶȦȲȲ:  

 

1. ȵɔɑəɝɋɓɎɋ ɊɔɕɔɑɓɎɘɋɑɢɓɡɛ 
ɐɆɓɆɑɔɈ ɕɖɔɊɈɎɌɋɓɎɥ ɕɖɔɊəɐɜɎɎ 
ɐɔɒɕɆɓɎɎ, ɆɐɘɎɈɎɍɆɜɎɥ 
ɐɔɒɒəɓɎɐɆɜɎɏ 

2. ȵɔɈɡɞɋɓɎɋ ɜɋɓɓɔɗɘɎ ɕɖɔɉɖɆɒɒɡ 
Ɋɑɥ ɕɔɘɖɋɇɎɘɋɑɥ, ɈɔɍɒɔɌɓɔɗɘɢ 
ɕɖɋɊɔɗɘɆɈɑɋɓɎɥ ɖɆɍɓɔɔɇɖɆɍɓɡɛ 
ɕɖɎɈɎɑɋɉɎɏ Ɏ ɕɖɋɊɑɔɌɋɓɎɏ 
ɐɑɎɋɓɘɆɒ  

3. ȶɆɗɞɎɖɋɓɎɋ ɜɋɑɋɈɔɏ ɆəɊɎɘɔɖɎɎ 
ɐɔɒɕɆɓɎɎ 

4. ȭɆɟɎɘɆ ɕɖɔɉɖɆɒɒɡ  ɔɘ 
ɐɔɕɎɖɔɈɆɓɎɥ 

ȵȶȴȧȱȫȲȳɁȫ ȭȴȳɁ ȶȦȭȨȮȸȮɅ 
ȵȦȶȸȳȫȶȷȰȮȻ ȵȶȴȩȶȦȲȲ:  

 

1. ȵɖɋɊɔɗɘɆɈɑɋɓɎɋ Ɉ ɕɔɑɢɍɔɈɆɓɎɋ 
ɐɑɎɋɓɘɗɐɔɏ ɇɆɍɡ ɊɖəɉɎɒ 
ɐɔɒɕɆɓɎɥɒ  

2. ȷɑɔɌɓɔɗɘɎ Ɉ ɈɡɗɘɖɆɎɈɆɓɎɎ 
ɔɘɓɔɞɋɓɎɏ ɗ ɕɆɖɘɓɋɖɆɒɎ  

3. ȵɖɔɇɑɋɒɡ ɗ əɕɖɆɈɑɋɓɎɋɒ 
ɣɐɔɓɔɒɎɐɔɏ ɕɖɔɉɖɆɒɒɡ 

çȧɔɑɋɋ ɖɋɆɑɎɗɘɎɝɓɡ ɕɖɔɉɖɆɒɒɡé ɣɘɔ ɐɔɉɊɆ Ɉ ɖɔɍɓɎɝɓɔɏ ɗɋɘɎ ɋɗɘɢ ɊɔɕɔɑɓɎɘɋɑɢɓɡɋ 
ɕɖɋɊɑɔɌɋɓɎɥ ɔɘ ɇɖɋɓɊɔɈ, ɕɖɔɊɆɤɟɎɛɗɥ Ɉ ɣɘɔɏ ɖɔɍɓɎɝɓɔɏ ɗɋɘɎ ɎɑɎ ɔɘ ɖɔɊɗɘɈɋɓɓɡɛ 
ɖɔɍɓɎɝɓɡɛ ɗɋɘɋɏ. ȰɔɉɊɆ ɣɘɔ ɓɋ ɔɝɋɓɢ ɒɆɗɞɘɆɇɓɆɥ ɐɔɆɑɎɜɎɔɓɓɆɥ ɕɖɔɉɖɆɒɒɆè 
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ʄʀʈʆɺʆʁ ʊʈɽʅɼ:  

 

1. ɸʂʊʀɺʅʆɽ ʀʉʇʆʃʔɿʆɺɸʅʀɽ ʇʈɸʂʊʀʂʀ çʄɻʅʆɺɽʅʅʆɽ 

ɺʆɿʅɸɻʈɸɾɼɽʅʀɽè  
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1.  Ȯɗɕɔɑɢɍəɋɘɗɥ Ɉ ȹɐɖɆɎɓɋ Ɉ 
ɔɘɊɋɑɢɓɡɛ ɗɋɉɒɋɓɘɆɛ. ȭɆɝɆɗɘəɤ 
ɥɈɑɥɋɘɗɥ ɒɋɘɔɊɔɒ ɗɘɎɒəɑɎɖɔɈɆɓɎɥ 
ɗɇɡɘɆ, Ɇ ɓɋ ɝɆɗɘɢɤ ɕɖɔɉɖɆɒɒɡ 
ɑɔɥɑɢɓɔɗɘɎ (ɕɖɆɐɘɎɐɆ ɐəɕɔɓɎɓɉɆ,  
ɗɐɖɋɘɝ-ɐɆɖɘɔɝɋɐ Ɏ ɘ.ɕ.)   

2.  Ȩ ɐɑɆɗɗɎɝɋɗɐɔɒ ɕɔɓɎɒɆɓɎɎ 
(ɎɊɋɓɘɎɚɎɐɆɜɎɥ ɕɔɐəɕɆɘɋɑɥ ɓɆ 
ɐɆɗɗɋ ï ɕɔɔɟɖɋɓɎɋ Ɉ ɗɔɔɘɈɋɘɗɘɈɎɎ 
ɗɔ ɗɘɆɘəɗɔɒ Ɉ ɕɖɔɉɖɆɒɒɋ) ɘɖɋɓɊ ɓɋ 
ɕɔɑəɝɎɑ Ɉ ȹɐɖɆɎɓɋ ɆɐɘɎɈɓɔɉɔ 
ɖɆɍɈɎɘɎɥ 

 

ȶɋɆɑɎɍɆɜɎɥ ɘɖɋɓɊɆ Ɉ əɐɖɆɎɓɗɐɔɏ ɕɖɆɐɘɎɐɋ. ȵɖɔɉɓɔɍ ɕɔ 
ɖɆɍɈɎɘɎɤ ɘɖɋɓɊɆ Ɉ ȹɐɖɆɎɓɋ  

ȵȶȴȩȳȴȭ ȵȴ ȶȦȭȨȮȸȮɄ 
ȸȶȫȳȪȦ:  
 
1. çȲɉɓɔɈɋɓɓɔɋ 
ɈɔɍɓɆɉɖɆɌɊɋɓɎɋè -  ɔɊɎɓ Ɏɍ 
ɣɘɆɕɔɈ ɖɆɍɈɎɘɎɥ ɇɔɓəɗɓɡɛ 
ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ 
 

2. ȦɐɘɎɈɓɡɏ ɕɋɖɋɛɔɊ ɐɔɒɕɆɓɎɏ 
ɐ ɇɔɓəɗɓɡɒ ɕɖɔɉɖɆɒɒɆɒ 
ɕɔɈɑɋɝɋɘ ɍɆ ɗɔɇɔɏ 
ɎɗɕɔɑɢɍɔɈɆɓɎɋ ɕɖɆɐɘɎɐɎ 
çɒɉɓɔɈɋɓɓɔɉɔ 
ɈɔɍɓɆɉɖɆɌɊɋɓɎɥè  

çȷ ɘɔɝɐɎ ɍɖɋɓɎɥ ɕɗɎɛɔɑɔɉɎɎ ɕɔɘɖɋɇɎɘɋɑɥ -  ɣɘɔ ɈɋɑɎɐɔɑɋɕɓɆɥ ɒɔɊɋɑɢ:  ɍɊɋɗɢ Ɏ ɗɖɆɍə.   
ȳɔ, ɗ ɘɔɝɐɎ ɍɖɋɓɎɥ ɘɋɛɓɎɝɋɗɐɔɏ ɖɋɆɑɎɍɆɜɎɎ, ɥ ɓɋ ɒɔɉə ɓɆɍɈɆɘɢ ɣɘɔ ɘɖɋɓɊɔɒ 
əɐɖɆɎɓɗɐɎɒè 
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ʄʀʈʆɺʆʁ ʊʈɽʅɼ:  

 

2. ʇɽʈɽʍʆɼ ʆʊ ʇʈʆɻʈɸʄʄ ɺʆɿʅɸɻʈɸɾɼɽʅʀʗ ʂ ʇʈʆɻʈɸʄʄɸʄ 

ʇʈʀɿʅɸʅʀʗ  
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1.  ȹɐɖɆɎɓɗɐɎɏ ɖɡɓɔɐ ɓɋ 
ɊɋɒɔɓɗɘɖɎɖəɋɘ ɒɆɗɗɔɈɔɉɔ 
ɖɆɍɈɎɘɎɥ ɣɑɋɒɋɓɘɔɈ 
ɕɖɎɍɓɆɓɎɥ Ɉ ɖɆɒɐɆɛ 
ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ  

2.  Ȩ ɖɆɒɐɆɛ ɓɋɐɔɘɔɖɡɛ ɖɡɓɐɔɈ 
əɌɋ Ɏɗɕɔɑɢɍəɤɘɗɥ 
ɕɖɋɎɒəɟɋɗɘɈɆ ɕɖɔɉɖɆɒɒ 
ɕɖɎɍɓɆɓɎɥ (Ɉ ɐɆɝɋɗɘɈɋ ɔɊɓɔɏ 
Ɏɍ ɗɔɗɘɆɈɑɥɤɟɎɛ ɕɖɔɉɖɆɒɒ)  

ȶɋɆɑɎɍɆɜɎɥ ɘɖɋɓɊɆ Ɉ əɐɖɆɎɓɗɐɔɏ ɕɖɆɐɘɎɐɋ. ȵɖɔɉɓɔɍ ɕɔ 
ɖɆɍɈɎɘɎɤ ɘɖɋɓɊɆ Ɉ ȹɐɖɆɎɓɋ  

ȵȶȴȩȳȴȭ ȵȴ ȶȦȭȨȮȸȮɄ ȸȶȫȳȪȦ Ȩ 
ȹȰȶȦȮȳȫ. ȺȦȰȸȴȶɁ, ȸȴȶȲȴȭɅȿȮȫ 
ȵȫȶȫȻȴȪ Ȱ ȵȶȴȩȶȦȲȲȦȲ 
ȵȶȮȭȳȦȳȮɅ:   
 

1.  ɕɖɋɈɆɑɎɖɔɈɆɓɎɋ ɗɘɔɎɒɔɗɘɎ ɐɆɐ 
ɔɗɓɔɈɓɔɏ ɕɔɘɖɋɇɎɘɋɑɢɗɐɔɏ ɜɋɓɓɔɗɘɎ 

2.  ɓɋɍɖɋɑɔɗɘɢ ɕɔɐəɕɆɘɋɑɋɏ, Ɏɛ 
ɓɋɉɔɘɔɈɓɔɗɘɢ ɐ ɆɐɘɎɈɓɔɒə əɝɆɗɘɎɤ Ɉ 
ɖɆɍɑɎɝɓɡɛ ɒɋɖɔɕɖɎɥɘɎɥɛ 

3.  ɚɎɍɎɝɋɗɐɆɥ ɓɋɍɖɋɑɔɗɘɢ ɖɡɓɐɆ (ɓɋ 
ɕɖɔɞɑɎ Ɉɗɋ ɣɘɆɕɡ ɖɆɍɈɎɘɎɥ ɕɖɔɉɖɆɒɒ ɗ 
ɔɗɓɔɈɔɏ Ɉ ɈɎɊɋ ɚɎɓɆɓɗɔɈɔɏ 
ɗɔɗɘɆɈɑɥɤɟɋɏ), ɣɚɚɋɐɘɎɈɓɔ 
ɖɆɇɔɘɆɤɟɎɋ ɗɘɆɖɡɋ ɒɋɘɔɊɡ 

4.  ɔɘɗəɘɗɘɈɎɋ ɗɎɑɢɓɔɏ ɆɓɆɑɎɘɎɝɋɗɐɔɏ 
ɐɔɒɕɔɓɋɓɘɡ Ɉ ɖɆɇɔɘɋ ɗ ɐɑɎɋɓɘɗɐɎɒɎ 
ɇɆɍɆɒɎ, ɐɔɘɔɖɆɥ ɕɔɍɈɔɑɥɋɘ çəɈɎɊɋɘɢè 
ɓɋɚɎɓɆɓɗɔɈɡɋ ɈɔɍɓɆɉɖɆɌɊɋɓɎɥ 

çɃɘɔ ɍɆɈɎɗɎɘ ɔɘ ɘɔɉɔ, ɐɆɐ ɒɓɔɉɔ ɐɖəɕɓɡɛ ɗɋɘɋɏ ɕɋɖɋɏɊəɘ ɓɆ ɐɆɝɋɗɘɈɋɓɓɡɋ ɕɖɔɉɖɆɒɒɡ 
ɑɔɥɑɢɓɔɗɘɎ, Ɇ ɓɋ ɓɆ ɐɆɖɘɡ ɓɆ ɕɖɋɊɠɥɈɎɘɋɑɥ.  Ȯ ɘɔɉɊɆ ɑɤɊɎ, Ɉɔɑɋɏ ɓɋ Ɉɔɑɋɏ, ɇəɊəɘ 
ɗɆɒɔɔɇɖɆɍɔɈɡɈɆɘɢɗɥ, Ɏ ɘɔɉɊɆ ɒɡ ɕɔɑəɝɎɒ ɋɟɋ ɇɔɑɢɞɎɏ ɕɖɔɜɋɓɘ ɕɖɎɍɓɆɓɎɥè 
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ʄʀʈʆɺʆʁ ʊʈɽʅɼ:  

 

3. ʇʆɺʓʐɽʅʅʓʁ ʀʅʊɽʈɽʉ ɺ ʈɸʄʂɸʍ ʇʈʆɻʈɸʄʄ ʃʆʗʃʔʅʆʉʊʀ 

ʂ ʇʆʂʆʃɽʅʀʖ çYè 
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1.  ȹɐɖɆɎɓɗɐɎɋ ɐɔɒɕɆɓɎɎ 
ɒɆɐɗɎɒɆɑɢɓɔ ɞɎɖɔɐɔ Ɏɗɕɔɑɢɍəɤɘ 
ɐɔɒɒəɓɎɐɆɜɎɔɓɓɡɋ ɐɆɓɆɑɡ, 
ɆəɊɎɘɔɖɎɋɏ ɐɔɘɔɖɡɛ ɥɈɑɥɋɘɗɥ 
ɒɔɑɔɊɋɌɢ 

2. ȪɆɓɓɡɏ ɘɖɋɓɊ ɘɔɑɢɐɔ ɕɔɑəɝɆɋɘ 
ɖɆɍɈɎɘɎɋ Ɉ ȹɐɖɆɎɓɋ (ɇɆɓɐɔɈɗɐɆɥ 
ɗɚɋɖɆ, ɍɆɈɋɊɋɓɎɥ ɔɇɟɋɗɘɈɋɓɓɔɉɔ 
ɕɎɘɆɓɎɥ, Ȧȭȷ)  

ȶɋɆɑɎɍɆɜɎɥ ɘɖɋɓɊɆ Ɉ əɐɖɆɎɓɗɐɔɏ ɕɖɆɐɘɎɐɋ. ȵɖɔɉɓɔɍ ɕɔ 
ɖɆɍɈɎɘɎɤ ɘɖɋɓɊɆ Ɉ ȹɐɖɆɎɓɋ 

ȵȶȴȩȳȴȭ ȵȴ ȶȦȭȨȮȸȮɄ 
ȸȶȫȳȪȦ Ȩ ȹȰȶȦȮȳȫ:   
 

1.  ɒɆɗɗɔɈɔɗɘɢ ɘɖɋɓɊɆ ɒɔɌɋɘ 
ɔɇɋɗɕɋɝɎɈɆɘɢɗɥ ɛɔɖɔɞɋɏ 
ɆɓɆɑɎɘɎɝɋɗɐɔɏ ɇɆɍɔɏ Ɏ 
ɎɗɕɔɑɢɍɔɈɆɓɎɋɒ 
ɗɋɉɒɋɓɘɆɜɎɔɓɓɡɛ ɕɔɊɛɔɊɔɈ Ɉ 
ɕɖɔɉɖɆɒɒɆɛ ɑɔɥɑɢɓɔɗɘɎ 

2.  ɊɆɓɓɆɥ ɆəɊɎɘɔɖɎɥ ɘɖɋɇəɋɘ 
ɗɕɋɜɎɚɎɝɋɗɐɔɉɔ ɕɔɊɛɔɊɆ ɐ 
ɚɔɖɒɎɖɔɈɆɓɎɤ 
ɐɔɒɒəɓɎɐɆɜɎɔɓɓɔɏ ɗɘɖɆɘɋɉɎɎ 
(ɐɆɓɆɑɡ, ɕɖɋɊɕɔɑɆɉɆɤɟɎɋ 
ɑɎɝɓɔɋ ɔɇɟɋɓɎɋ, ɆɐɘɎɈɓɔɋ 
ɍɆɊɋɏɗɘɈɔɈɆɓɎɋ ɐɆɓɆɑɆ çmouth -
to -mouth è, ɐɔɒɒəɓɎɐɆɜɎɥ, 
ɕɖɋɊɕɔɑɆɉɆɤɟɆɥ ɈɔɈɑɋɝɋɓɎɋ Ɉ 
Ɏɉɖə/ɣɐɗɕɋɖɎɒɋɓɘ, ɗɔɈɒɋɟɋɓɎɋ ɗ 
ɖɆɍɈɑɋɝɋɓɎɋɒ)  

çȳɆ əɖɔɈɓɋ ɉɑɔɇɆɑɢɓɔɒ ɒɡ ɓɋ ɈɡɊɋɑɥɋɒ,  ɓɔ ɓɆ əɖɔɈɓɋ ɑɔɐɆɑɢɓɔɒ,  ɒɡ ɕɔɓɎɒɆɋɒ,  ɝɘɔ 
ɣɘɔ ɔɝɋɓɢ ɇɔɑɢɞɔɏ ɕɔɘɋɓɜɎɆɑ,  ɕɔɣɘɔɒə ɒɡ ɕɔɞɑɎ Ɉ ɗɔɜɎɆɑɢɓɡɋ ɗɋɘɎè 
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ȮɍɒɋɓɋɓɎɥ Ɉ 
ɕɔɓɎɒɆɓɎɎ 
ɕɔɘɖɋɇɎɘɋɑɢɗɐɔɏ 
ɑɔɥɑɢɓɔɗɘɎ 
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1) Ȯɗɕɔɑɢɍəɤɘɗɥ ɎɗɐɑɤɝɎɘɋɑɢɓɔ ɚɎɓɆɓɗɔɈɡɋ ɐɖɎɘɋɖɎɎ ɔɜɋɓɐɎ 
ɑɔɥɑɢɓɔɗɘɎ ɕɖɎ ɋɋ ɓɋɒɆɘɋɖɎɆɑɢɓɔɏ ɕɖɎɖɔɊɋ  

2) ȮɍɒɋɓɎɑɔɗɢ ɕɔɓɎɒɆɓɎɋ çɑɔɥɑɢɓɡɏ ɕɔɐəɕɆɘɋɑɢè Ɉ ɗɈɥɍɎ ɗ ɕɋɖɋɛɔɊɔɒ 
ɔɘ ɊɎɗɐɔɓɘɓɡɛ ɕɖɔɉɖɆɒɒ ɐ ɇɔɓəɗɓɡɒ ï ɣɘɔ ɓɋ ɈɗɋɉɊɆ ɘɔɘ, ə ɐɔɉɔ ɋɗɘɢ 
ɐɆɖɘɔɝɐɆ ɘɔɖɉɔɈɔɏ ɗɋɘɎ/ɍɆɈɋɊɋɓɎɥ 

3) ȺɔɖɒɎɖɔɈɆɓɎɋ ɎɗɘɎɓɓɔɏ ɑɔɥɑɢɓɔɗɘɎ  ̧ ɈɓɋɊɖɋɓɎɋ ɕɖɔɉɖɆɒɒɡ 

ɑɔɥɑɢɓɔɗɘɎ  

ȴɗɓɔɈɓɡɋ ɎɍɒɋɓɋɓɎɥ Ɉ ɕɔɓɎɒɆɓɎɎ ɕɔɘɖɋɇɎɘɋɑɢɗɐɔɏ 
ɑɔɥɑɢɓɔɗɘɎ ɍɆ ɕɔɗɑɋɊɓɋɋ Ɉɖɋɒɥ  

çȶɆɓɢɞɋ ɒɡ ɊəɒɆɑɎ, ɝɘɔ 80 %  ɕɔɐəɕɆɘɋɑɋɏ ɗ ɐɆɖɘɔɝɐɆɒɎ ï ɣɘɔ ɑɔɥɑɢɓɡɋ ɕɔɐəɕɆɘɋɑɎ.  
ȸɋɕɋɖɢ ɒɡ ɈɎɊɎɒ, ɝɘɔ ɑɔɥɑɢɓɡɛ ɕɔɐəɕɆɘɋɑɋɏ ə ɓɆɗ ɓɆɒɓɔɉɔ ɒɋɓɢɞɋè  
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ȻɆɖɆɐɘɋɖɎɗɘɎɐɎ 
ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ 
ɓɆ əɐɖɆɎɓɗɐɔɒ ɖɡɓɐɋ 
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ȨɎɊɡ ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ, ɕɖɎɗəɘɗɘɈəɤɟɎɋ ɓɆ 
əɐɖɆɎɓɗɐɔɒ ɖɡɓɐɋ  

ȧȴȳȹȷȳȦɅ ȵȶȴȩȶȦȲȲȦ: 

ɗɎɗɘɋɒɆ, ɕɖɋɊəɗɒɆɘɖɎɈɆɤɟɆɥ 
ɓɆɐɔɕɑɋɓɎɋ ɇɆɑɑɔɈ/ɇɔɓəɗɔɈ Ɏ Ɏɛ 
ɕɔɗɑɋɊəɤɟɆɥ ɐɔɓɈɋɖɘɆɜɎɥ Ɉ 
ɚɎɓɆɓɗɔɈɡɋ ɕɖɎɈɎɑɋɉɎɎ   

ȪȮȷȰȴȳȸȳȦɅ 
ȵȶȴȩȶȦȲȲȦ: 

ɗɎɗɘɋɒɆ, 
ɕɖɋɊəɗɒɆɘɖɎɈɆɤɟɆɥ 

ɕɔɑəɝɋɓɎɋ 
ɚɎɐɗɎɖɔɈɆɓɓɔɏ/ɓɆɐɆɕ-
ɑɎɈɆɋɒɔɏ ɗɐɎɊɐɎ  

çȹ ɓɆɗ ɑɤɊɎ ɕɖɎɈɡɐɑɎ ɐ ɗɐɎɊɐɆɒ.  ȳɔ, ɓɋɗɒɔɘɖɥ ɓɆ ɣɘɔ, Ɉ ɕɔɗɑɋɊɓɋɋ Ɉɖɋɒɥ Ɏ 
ɊɔɗɘɆɘɔɝɓɔ ɒɆɗɗɔɈɔ ɐɔɒɕɆɓɎɎ ɕɋɖɋɛɔɊɥɘ ɓɆ ɇɔɓəɗɓɡɋ ɕɖɔɉɖɆɒɒɡè  
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ȴɗɓɔɈɓɡɋ ɛɆɖɆɐɘɋɖɎɗɘɎɐɎ əɐɖɆɎɓɗɐɎɛ ɕɖɔɉɖɆɒɒ 
ɑɔɥɑɢɓɔɗɘɎ  

Á ȳɆ əɐɖɆɎɓɗɐɔɒ ɖɡɓɐɋ ɊɔɒɎɓɎɖəɤɘ ɕɖɔɉɖɆɒɒɡ, ɉɊɋ ɔɗɓɔɈɓɡɒ 
ɈɔɍɓɆɉɖɆɌɊɋɓɎɋɒ ɥɈɑɥɋɘɗɥ ɚɎɓɆɓɗɔɈɆɥ ɈɡɉɔɊɆ  

Á ȵɖɔɎɗɛɔɊɎɘ ɘɖɆɓɗɚɔɖɒɆɜɎɥ ɖɔɑɎ ɐɆɖɘɔɝɐɎ:  ɐɆɖɘɔɝɐɆ-ɚəɓɐɜɎɔɓɆɑ -   
ɐɆɖɘɔɝɐɆ ɐɆɐ ɎɗɐɑɤɝɎɘɋɑɢɓɔ ɎɊɋɓɘɎɚɎɐɆɘɔɖ  

Á ȵɔɥɈɑɥɤɘɗɥ ɕɖɔɉɖɆɒɒɡ, Ɉ ɐɔɘɔɖɡɛ ɓɆɖɥɊə ɗ ɒɆɘɋɖɎɆɑɢɓɡɒɎ 
ɕɖɎɈɎɑɋɉɎɥɒɎ ɕɖɎɒɋɓɥɤɘɗɥ ɓɋɚɎɓɆɓɗɔɈɡɋ ɈɔɍɓɆɉɖɆɌɊɋɓɎɥ (çɘɔ, ɝɘɔ 
ɓɋɑɢɍɥ ɓɎɉɊɋ ɐəɕɎɘɢè)  

ȳɆɑɎɝɎɋ 
ɚɎɓɆɓɗɔɈɔɉɔ 

ɈɔɍɓɆɉɖɆɌɊɋɓɎɥ  

ȳɆɑɎɝɎɋ 
ɐɆɖɘɔɝɐɎ/Ɋɖəɉɔɉɔ 

ɈɎɊɆ ID  

 

ȳɆɑɎɝɎɋ 
ɓɋɚɎɓɆɓɗɔɈɔɉɔ 
ɈɔɍɓɆɉɖɆɌɊɋɓɎɥ/ 

ɕɖɎɍɓɆɓɎɥ 
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ȨɔɍɓɆɉɖɆɌɊɋɓɎɥ, ɎɒɋɤɟɎɋ Ɋɑɥ əɐɖɆɎɓɜɋɈ 
ɓɆɎɇɔɑɢɞəɤ ɜɋɓɓɔɗɘɢ Ɉ ɖɆɒɐɆɛ ɕɖɔɉɖɆɒɒ ɑɔɥɑɢɓɔɗɘɎ  

ȷȰȮȪȰȦ (ȨȴȭȳȦȩȶȦȬȪȫȳȮȫ, 
ȰȴȳȨȫȶȸȮȶȴȨȦȳȳȴȫ Ȩ 

ȪȫȳɂȩȮ):  
 

 

1. ɓɆɎɇɔɑɋɋ ɒɆɗɗɔɈɆɥ 
ɕɔɘɖɋɇɎɘɋɑɢɗɐɆɥ ɜɋɓɓɔɗɘɢ 

2. ɓɆɎɇɔɑɋɋ ɕɔɓɥɘɓɆɥ Ɋɑɥ 
ɕɔɘɖɋɇɎɘɋɑɥ ɓɆɉɖɆɊɆ  

ȵȫȶȷȴȳȮȺȮȼȮȶȴȨȦȳȳɁȯ 
ȵȴȪȻȴȪ/ɃȰȷȰȱɄȭȮȨȳȴȫ 
ȴȧȶȦȿȫȳȮȫ/ ȵȶȮȭȳȦȳȮȫ 

ȹȳȮȰȦȱɂȳȴȷȸȮ  
 

1. Ɏɓɗɘɖəɒɋɓɘ, ɚɔɖɒɎɖəɤɟɎɏ 
ɎɗɘɎɓɓəɤ ɑɔɥɑɢɓɔɗɘɢ  

2. ɈɔɍɒɔɌɓɔɗɘɢ ɕɔɑəɝɎɘɢ ɘɔ, ɝɘɔ 
ɐɑɎɋɓɘ ɊɋɏɗɘɈɎɘɋɑɢɓɔ ɑɤɇɎɘ 

çȵɖɔɗɘɔ ɕɔɑəɝɎɘɢ ɗɐɎɊɐə ɕɔɘɖɋɇɎɘɋɑɥ əɌɋ ɓɋ əɗɘɖɆɎɈɆɋɘ.  Ȼɔɝɋɘɗɥ ɕɔɑəɝɎɘɢ ɐɆɐɔɏ-ɘɔ 
ɎɓɊɎɈɎɊəɆɑɢɓɡɏ ɕɔɊɛɔɊ, ɛɔɝɋɘɗɥ ɇɡɘɢ Ɉ ɐəɖɗɋ ɗɔɇɡɘɎɏ ɊɆɓɓɔɏ ɐɔɒɕɆɓɎɎ, Ɇɇɗɔɑɤɘɓɔ 
ɓɋ ɛɔɝɋɘɗɥ ɕɔɑəɝɆɘɢ ɖɆɍɑɎɝɓɡɋ ɗɒɗ ɔɘ ɚɎɖɒ, Ɉ ɐɔɘɔɖɡɋ Ȩɡ ɊɆɌɋ ɓɎ ɖɆɍə ɓɋ 
ɕɖɎɛɔɊɎɑɎè  
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ȰɔɒɒəɓɎɐɆɜɎɎ Ɉ 
ɖɆɒɐɆɛ ɕɖɔɉɖɆɒɒ 
ɑɔɥɑɢɓɔɗɘɎ Ɉ ȹɐɖɆɎɓɋ 
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ʊʈɽʅɼʓ:   

 

Áʉʆɿɼɸʅʀɽ ʇʃɸʊʌʆʈʄʓ ɼʃʗ ɼɺʋʍʉʊʆʈʆʅʅʀʍ ʆʊʅʆʐɽʅʀʁ 

ʉ ʂʃʀɽʅʊʆʄ, ɺɽɼɽʅʀɽ ɼʀɸʃʆɻɸ ʉ ʅʀʄ 

 

Áʇɽʈɽʍʆɼ ʆʊ ʄɸʉʉʆɺʓʍ ʂʆʄʄʋʅʀʂɸʎʀʁ ʂ 

ʇɽʈʉʆʅɸʃʔʅʓʄ. ɸʂʊʀɺʅʆɽ ʈɸɿɺʀʊʀɽ ʉʆʎʀɸʃʔʅʓʍ ʉɽʊɽʁ  
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ȷȲȷ E- mail  

 

ȵɖɥɒɆɥ ɖɆɗɗɡɑɐɆ 
(ɕɔɝɘɆ)  

ȩɔɖɥɝɆɥ ɑɎɓɎɥ Ȯɓɘɋɖɓɋɘ  

 

ȰɔɒɒəɓɎɐɆɜɎɎ Ɉ 
ɘɔɖɉɔɈɔɏ ɘɔɝɐɋ 

(ɘɔɖɉɔɈɡɏ ɕɋɖɗɔɓɆɑ, 
ɎɓɚɔɐɎɔɗɐɎ, 
ɐɆɗɗɔɈɆɥ ɑɋɓɘɆ) 

ȸɋɐəɟɎɋ ɐɆɓɆɑɡ ɐɔɒɒəɓɎɐɆɜɎɎ Ɉ ɖɆɒɐɆɛ ɕɖɔɉɖɆɒɒ 
ɑɔɥɑɢɓɔɗɘɎ  



  

44  
É ȮȺȦȰ ȹɐɖɆɎɓɆ, ȰɎɋɈ  info@ifak.com.ua +38 044/234- 96 - 41  

ȵɖɔɉɓɔɍ ɕɔ ɖɆɍɈɎɘɎɤ ɐɔɒɒəɓɎɐɆɜɎɔɓɓɡɛ ɐɆɓɆɑɔɈ 

ȹȷȮȱȫȳȮȫ:  

ȸɋɛɓɔɑɔɉɎɎ, ɗɈɥɍɆɓɓɡɋ ɗ ɒɔɇɎɑɢɓɔɏ 
ɗɈɥɍɢɤ (ɐɆɐ ɕɖɎɑɔɌɋɓɎɋ Ɉ ɒɔɇɎɑɢɓɡɛ  
ɘɋɑɋɚɔɓɆɛ (QR-ɐɔɊɡ Ɏ ɘ.ɕ.) 

Ȯɓɘɋɖɓɋɘ (ɖɆɍɈɎɘɎɋ Ɏɓɘɋɖɓɋɘ-
ɒɆɉɆɍɎɓɔɈ ɝɋɖɋɍ ɑɎɝɓɡɋ ɐɆɇɎɓɋɘɡ, 
ɗɔɜɎɆɑɢɓɡɋ ɗɋɘɎ)  

ȰɔɒɒəɓɎɐɆɜɎɎ ɓɋɕɔɗɖɋɊɗɘɈɋɓɓɔ Ɉ 
ɘɔɖɉɔɈɔɏ ɘɔɝɐɋ 

ȴȷȱȦȧȱȫȳȮȫ: 

 ȷȲȷ  

 ȵɖɥɒɆɥ ɖɆɗɗɡɑɐɆ (ɕɔɝɘɆ)  


